D-Link
HD POE OUTDOOR CUBE NETWORK CAMERA
DCS-2310L
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CONTENTS OF PACKAGING

ENGLISH

HD POE OUTDOOR CUBE NETWORK CAMERA
DCS-2310L

CATS ETHERNET CABLE
COMES PREATTACHED TO CAMERA

INSTALLATION CD
| INCLUDES SETUP WIZARD & TECHNICAL MANUALS
‘ . If any of these items are missing from your packaging, contact your

‘ reseller.

SYSTEM REQUIREMENTS

+ Computer with Microsoft Windows® 8/7/Vista/XP, or Mac with OS X 10.6 or higher
PC with 1.3GHz or above and at least 128MB RAM

Internet Explorer 7, Firefox 12, Safari 6, or Chrome 20 or higher version with Java installed and
enabled

Wired 10/100 Ethernet network or PoE network
iPhone, iPad, Android, or Windows smartphone or tablet*

* Please refer to the mobile app's store page to check whether your device is compatible.

D-Link DCS-2310L



PRODUCT SETUP

USING THE INSTALLATION WIZARD

You can simply use any Windows or Mac computer to go through the Installation Wizard from the
CD, which will guide you through the installation process from connecting your hardware to
configuring your camera.

If you do not have a CD-ROM drive, or the CD is missing, please download the Setup Wizard from
http://www.mydlink.com/support

* Windows Users: Insert the CD. Simply click Set up your Cloud
Camera to go through the Setup Wizard. If the Setup Wizard
program does not automatically start on your computer, go to Start
> Run. In the run box type D:\autorun.exe (where D: represents the
drive letter of your CD-ROM drive) and click OK.

* Mac Users: Insert the CD. On the desktop, open your CD drive,
and double-click on the SetupWizard file. Wait about 20-30
seconds, and follow the instructions on screen.

DCS-2310L D-Link

m
4
(9)
C
)
T




ENGLISH

4

MOUNTING THE CAMERA

Please refer to the steps below to assist you with mounting the camera. It is recommended that you
configure the camera before mounting.

D-Link

Step 1:

Using the mounting plate as a guide, mark where you want to
position the camera. Use a 6mm drill bit to drill both holes at least
30mm deep. If the wall is made out of concrete, drill the holes first,
then insert the plastic anchors to support the screws.

Step 2:

Place the mounting plate over the holes that are in the wall. Make
sure to align the mounting base holes with the holes in the wall. Use
the supplied screws to attach the mounting base to the surface of
the wall.

Step 3:

Place the mounting base cover on the mounting plate. Reattach the
camera mount onto the mounting base by holding the camera mount
and twisting the camera mount clockwise into the mounting base.

Step 4:
Adjust the angle of the camera as desired, then tighten the collar on
the cameara stem to lock it in place.

DCS-2310L
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After registering your DCS-2310L camera with a mydlink account in the mydlink Lite mobile app, you
will be able to remotely access your camera from the www.mydlink.com website. After signing in to
your mydlink account, you will see a screen similar to the following:

Step 1:
Open Internet Explorer and go to http://www.mydlink.com, then sign into mydlink.

Step 2:
Select your camera from the device list, and your camera’s Live View will appear.

n/\’;d\link ‘ 'm

TROUBLESHOOTING
SETUP AND CONFIGURATION PROBLEMS

1.WHY IS THE CAMERA VIEW HAZY OR BRIGHT WHEN USING NIGHT VISION MODE?

The IR night vision lights on the camera may be reflecting off of a nearby surface or window. Try
repositioning your camera to avoid reflections or glare.

DCS-2310L D-Link
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TECHNICAL SUPPORT

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:

Tel: 1300-766-868

24/7 Technical Support

Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:

Tel: +91-832-2856000

Toll Free 1800-233-0000
Web: www.dlink.co.in

E-Mail: helpdesk@dlink.co.in

Singapore, Thailand, Indonesia,
Malaysia, Philippines, Vietham:
Singapore - www.dlink.com.sg

Thailand - www.dlink.co.th

Indonesia - www.dlink.co.id

Malaysia - www.dlink.com.my

Philippines - www.dlink.com.ph

Vietnam - www.dlink.com.vn

Korea:

Tel : +82-2-2028-1810

Monday to Friday 9:00am to 6:00pm
Web : http://d-link.co.kr

E-mail : g2b@d-link.co.kr

New Zealand:

Tel: 0800-900-900

24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

South Africa and Sub Sahara
Region:
Tel: +27 12 661 2025

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South
Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za

D-Link

D-Link Middle East - Dubai, U.A.E.
Plot No. S31102,

Jebel Ali Free Zone South,

P.O.Box 18224, Dubai, U.A.E.

Tel: +971-4-8809022

Fax: +971-4-8809066 / 8809069

Technical Support: +971-4-8809033

General Inquiries: info.me@dlinkmea.com
Tech Support: support.me@dlinkmea.com

Egypt

1, Makram Ebeid Street - City Lights Building
Nasrcity - Cairo, Egypt

Floor 6, office C2

Tel.: +2 02 26718375 - +2 02 26717280
Technical Support: +2 02 26738470

General Inquiries: info.eg@dlinkmea.com
Tech Support: support.eg@dlinkmea.com

Kingdom of Saudi Arabia

Office # 84 ,

Al Khaleej Building ( Mujamathu Al-Khaleej)
Opp. King Fahd Road, Olaya

Riyadh - Saudi Arabia

Tel: +966 1121 70008

Technical Support:

+966 1121 70009

General Inquiries: info.sa@ dlinkmea.com
Tech Support: support.sa@ dlinkmea.com

Pakistan

Islamabad Office:

61-A, Jinnah Avenue, Blue Area,
Suite # 11, EBC, Saudi Pak Tower,
Islamabad - Pakistan

Tel.: +92-51-2800397, 2800398
Fax: +92-51-2800399

Karachi Office:

D-147/1, KDA Scheme # 1,

Opposite Mudassir Park, Karsaz Road,
Karachi — Pakistan

Phone: +92-21-34548158, 34326649
Fax: +92-21-4375727

Technical Support: +92-21-34548310, 34305069

General Inquiries: info.pk@dlinkmea.com
Tech Support: support.pk@dlinkmea.com

DCS-2310L



TECHNICAL SUPPORT

Iran

Unit 5, 5th Floor, No. 20, 17th Alley , Bokharest
St., Argentine Sq. ,

Tehran IRAN

Postal Code : 1513833817

Tel: +98-21-88880918,19

+98-21-88706653,54

General Inquiries: info.ir@dlinkmea.com

Tech Support: support.ir@dlinkmea.com

Morocco

M.L.T.C

Route de Nouaceur angle RS et CT 1029
Bureau N° 312 ET 337

Casablanca , Maroc

Phone : +212 663 72 73 24

Email: support.na@dlinkmea.com

Lebanon RMA center
Dbayeh/Lebanon

PO Box:901589

Tel: +961 4 54 49 71 Ext:14
Fax: +961 4 54 49 71 Ext:12
Email: taoun@dlinkmea.com

Bahrain
Technical Support: +973 1 3332904

Kuwait:
Technical Support: + 965 22453939 / +965
22453949

Turkiye

Buylkdere Cad. Ferro Plaza No:155
D: 1 K: 1 Zincirlikuyu / Istanbul

Tel: +90 (212) 289-56-59

Email: info.tr@dlink.com.tr

DCS-2310L

pialvl

1010 |17UNn

20 o'n'wann 'm

7060 1"n ,49348 n"9 ,ji70n Ny
03-9215173 70

073-7962797 :70
info@dlink.co.il :"775 7"x17
support@dlink.co.il :n>mn 7"x17

m
4
(9)
C
(7
T

Dk



KOMMJEKT NMOCTABKMU

PYCCKUK

BHELWHASA CETEBASAl HD-KAMEPA C NOAAEPXKOM
POE
DCS-2310L

ETHERNET-KABEJIb (UTP 5§ KATETOPUN)
OnA NOOKNIOYEHMA KAMEPBI K MAPLLPYTU3ATOPY

YCTAHOBOYHbIA CD-OUCK
© COLEPXUT MACTEP YCTAHOBKM 1 PYKOBOACTBO
O MONb3OBATENSA
‘& Ecnu 4to-n1b0o 13 NepeqncneHHoro oTcyTCTayeT, obpatutech

' K MOCTaBLUUKY.

CUCTEMHbIE TPEBOBAHUA

« Komnbtotep ¢ OC Microsoft Windows® 8/7/Vista/XP unu Mac OC X 10.6 unu Bbiue

* CPU: 1,3 My vnu 6onee, RAM: He meHee 128 Mb

* Internet Explorer 7, Firefox 12, Safari 6, Chrome 20 unu BbilLe C BKNIOYEHHOW NoAAEpXKKon Java
* MpoBogHas ceTb Ethernet 10/100 M6uT/c unu cetb ¢ nogaepxkot PoE

* iPhone, iPad, cmapTdoH nnn nnaHweTtHbI MK ¢ Android*

* MoxanyicTa, nepenauTe Ha CTpaHuLly MaraauHa MoGUIbHbLIX MPUMNOXEHUI, YTOGbI NPOBEPUTH
COBMECTUMOCTb MPUNOXEHUS C YCTPOWCTBOM.

n D-Link DCS-2310L



YCTAHOBKA

YCTAHOBKA C NMOMOLLBbKO MACTEPA

Bbl MoxeTe ucnonb3osaTb nto6on komnbtotep ¢ OC Windows unm Mac, 4tobbl ¢ NoMOLLb0
Macrtepa (Ha CD-gvcke) BbINOMHUTbL NOLIAroByto yCTaHOBKY |P-kaMmepbl, HauMHas ¢ annapaTHoOro
NOAKMIOYEHUS U 3aKaHYMBas HACTPOMKON yCTponcTBa. Ecnu koMnbioTep He OCHaLLEH AMCKOBOAOM
CD-ROM wnu otcytcTtByeT CD-auck, 3arpy3ute Mactep yctaHosku ¢ http://www.mydlink.com/
support.

¢ Onsa nonb3oBaTenen Windows — Bctasste CD-aunck B

npusoa. [ins 3anycka Mactepa ycTaHOBK/ MPOCTO HaXMuUTe
Set up your Cloud Camera (YcTaHoBKka Buaeokamephbl ¢
nopaepxkon odbnavyHoro cepsuca mydlink). Ecnv Mactep
He 3anycTuncs aBTomaTuyecku, nepevignte B Start > Run
(Myck > BoinonHutb). Beeante D:\autorun.exe (roe D: Bykea
CD-ROM npuBoga) u Haxmmte OK.

* [ns nonb3oBaTtenen Mac — BctaBste CD-auck B NnpuBog.
Ha paboyem cTone komnbloTepa OTKPOWTE OKHO AMCKoBOAA U
3anycTuTe ABOWHbIM HaxaTveM caiin SetupWizard (Mactep
ycTtaHoBku). Mogoxaute 20-30 cekyHA, 3aTeM BbIMONHUTE
VHCTPYKLMW NO YCTaHOBKE.

NNADDAd
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PYCCKUK

MOHTAX KAMEPbDI

D.J'Iﬂ MOHTaXa KaMepbl Ha CTEeHY U NOTOJI0K BbINOJTHUTE crieayruive waru. PeKomeH,qyeTcg
BbINOJTHUTb HaCTpOIZKy KamMmepbl O ee MOHTaxa.

LWar 1:

Vcnonb3ysa nnacTuHy KpenreHust B kayecTse LabnoHa, pasmeTsTe
MEeCTO, Iie NNaHnpyeTcsi yCTaHOBUTL kamepy. B 3aBucumocTn

OT MaTepuarna, U3 KOTOporo U3roToBneHa CTeHa Ui NOTOMOK,
noaGeprTe COOTBETCTBYHOLLEE CBEPIO U KPENEXHbI MaTtepuarn.
Ecnu cteHa 6eToHHasi, cCHavana npocBeprnmTe 0OTBEPCTUS, BCTaBbTe
B OTBEPCTUSA NNacTUKOBbIe Ao6Genu, a 3aTem BUHTHI.

LWar 2:

MomecTuTe NNacTUHy KpenneHns NoBepx OTBEPCTUN, CAENaHHbIX
B CcTeHe. YbeauTech, YTO OTBEPCTUSI B NNACTUHE COBMELLEHbI C
OTBEpPCTMSIMU B CTeHe. icnonbayiiTe BUHTBLI, YTOObI NPUKPenuThL
NNacTUHy K CTeHe.

LWar 3:

[MomecTUTe MOHTaXHYIO NNACTUHY NOBEPX KPENEXHbIX BUHTOB.
MomecTuTe NNacTUHy OCHOBAHWS NOBEPX MOHTAXHOW MNACTUHbI U
NPUKPYTUTE HOXKY Kamepbl K MOHTaXXHOW MnacTuHe.

Lar 4:
OTperynupyiite NonoXxeHe Kamepbl, @ 3aTEM 3aTSHUTE MaHXeTY Ha
HOXKe Kamepbl, YToObl 3achukcrpoBaTh ee B TpeGyeMoM NoroxeHUu.

DCS-2310L



NMOPTAI mydlink

Mocne peructpauun kamepbl DCS-2310L B cepuce mydlink, ncnonbays npunoxenve mydlink
Lite, Bbl cmoxeTe nonyynTb yaaneHHbI AOCTYN K kaMepe, Bocnonb3oBaBLunce \Web-cantom
www.mydlink.com. Mocne aBTopusaunu nog yvetHon 3anuceio mydlink Bbl yBuaute okHo,
npeacTaBneHHoe Hibke:

War 1:
OrtkpowiTe Internet Explorer n nepengnte Ha Web-cant http://www.mydlink.com, 3atem
aBTOpU3ynTECh Nof yveTHon 3anucbio mydlink.

NNADDAd

LWar 2:
Bribepute kamepy K3 CnmMcka YCTPOMCTB, NOCIE YEro NOsIBUTCS OKHO BUAEOTPAHCIIALMN KamMepbl.

%;l?link‘ Lo

o Socard | satings

NMOUCK U YCTPAHEHUE
HEUCNPABHOCTEW

MPOBJIEMbl YCTAHOBKU N HACTPOWKU

1. HA U3OBPAXXEHUN C KAMEPbLI HABMIOOAETCA ObIMKA UMW APKUA CBET MPU
UCNONb30BAHUU HOYHOIO PEXXUMA?
B03MOXHO, CBET OT MH(PAKPACHbIX CBETOAMOAOB Ha KAMEPE OTpaXxaeTcs OT bnuanexaluen
NOBEPXHOCTU UNK OKHA. MonpobyiiTe M3MEHWUTL NOMNOXEHUE Kamepbl, YTOGb! YCTPAHUTL OTGNECKM.

DCS-2310L D-Link



TEXHUWYECKUE XAPAKTEPNCTUKA

Kamepa

PYCCKUK

CeTb

o

Kopryc kamepbl

XapakrepucTvkm
n3o06paxkeHus

CxaTve Bugeo

PaspelweHnne
Buaeo

MNMoppepxka
ayano
WHTepdencs
ANA BHEWHNX

YCTPONCTB

CeTeBble
NpPOTOKOJbI

BesonacHocTb

Ya-00NMOBbBIV MeranvKcesnbHbIi
CMOS-ceHcop ¢ TexHonorunei
NPOrpeccBHOIO CKaHMPOBaHWA
MHdpakpacHas nopceeTka:
[anbHOCTb — 5 MeTpoB
MuHVUManbHasa ocBeleHHOCTb: 0 IloKC
C UHpPaKpacHON NOACBETKOMN
BcTpoeHHblii ICR-Gunbtp
BCTpoeHHbI MHPpaKpacHbIi JaTunK
ABVKeHUA (5 MeTpoB)

BcTpoeHHbIt MuKpodoH

BcenorogHbiin kopryc co cTeneHbio
3awuTbl IP65

HacTpoliika KauecTBa 1 pa3mepa
1306parkeHns, CKOPOCTU Nepeaayn
KaApOB 1 CKOPOCTY Nepeaayn
AaHHbIX

MeTtkn BpeMeHU N BCTaBKWU TEKCTa
HacTtpanBaemble okHa Ana
obHapyXeHUA ABUKEHUA

OpHoBpeMeHHoe CKaTve B popmaTax
H.264/MJPEG

MHoroaapecHas noTokoBas
nepepaya Buaeo B popmarax H.264

16:9 - 1280x720, 800x448,640x360,
480x272,320x176 fo 30 kappos/c

G.711, AAC

Mopt 10/100 BASE-TX Fast Ethernet
Monpepkka 802.3af PoE Class 2

IPv6

IPv4

ARP

TCP/IP

UbP

ICMP

DHCP-knueHt
NTP-knueHT (D-Link)
DNS-knueHt
DDNS-knueHT (D-Link)
SMTP-knneHT
FTP-knuent

3alnTa yyeTHOW 3anucu
afMMHIUCTPaTOpPa v rpynbl
nonb3oarenen
AyTeHTUPMKALMA MO Naponio

10-kpaTHOE LunppoBoe
yBenuueHne

DokycHoe pacctosHue: 3,45
MM

Aneptypa: F2.0

Bpems Bbigepku: 1/7,5 o
1/10,000 cek
MwuHVManbHoe paccTosHve o
obbekTa: 500 MM

Yrnbl 0630pa:

60° (no ropusoHTanu)

36° (Mo BepTuKanu)

70° (no guaroHanw)

HacTtpaviBaemble 30Hbl
NpKBaTHO Macku

HacTpolika ckopocTu 3aTBopa,
APKOCTN, HACbIWEHHOCTN
LiBE€Ta, KOHTpacTa N pe3koCcTn

Cxatue B dopmate JPEG ana
CTOM-KaapoB

4:3-960x720, 800x592,
640x480, 480x352, 320x240 o
30 kagpos/c

Cnot gna kaptbl MicroSD/
SDHC

HTTP /HTTPS
Samba-knueHt

PPPoE

UPnP

UPnP port forwarding
RTP / RTSP/ RTCP
Qunbtpayua IP-agpecos
QoS

CoS

DscP

Multicast

IGMP

CooTBeTCTBME CTaHAAPTY
ONVIF

Bonjour

SNMP v1, v2c, v3

Wndposanne HTTP n RTSP

DCS-2310L



CuncremHble
TpeboBaHua
ans Web-

nHTepdeiica

CucrtemHoe
ynpasneHve

Ynpasnenue
co6bITUAMYN

YpaneHHoe
ynpasneHue

Ynpaenexue
C MOBUMbHbIX
YCTPOWCTB

CuncremHble
TpeboBaHua Ans
M0 D-ViewCam™

OyHKuumn MO
D-ViewCam™

Ousnyeckne Bec

napameTpbl
1 ycnosua BHewwHni
aKcmyaTaumy | @Aantep
nmTaHua
MNotpe6nseman
MOLHOCTb
Temnepatypa
BnaxHocTb
CepTudukatbl
DCS-2310L

OnepaumoHHas cuctema: Microsoft
Windows 7/8/Vista/XP, Mac ¢ OS X
10.6 nnu Bbiwe

O6HapyxeHve ABUKEHA
YBefjomneHne o cobbITN 1 3arpyska
cTon-Kaapos/suaeo3anucei yepes
3M1EKTPOHHYI0 NouTy munu FTP

CospaHue cton-Kagpos/
BII€03aMMUCEN 1 COXPaHEHUE Ha
NOKaNbHbIV XXeCTKNN JUCK Yepes
Web-6paysep

Windows 8/7/Vista/XP, KMNK, nnaHwet
UV MOBUNBHBIN TenedoH

OnepaumoHHas cuctema: Microsoft
Windows 7/Vista/XP
Web-6paysep: Internet Explorer 7
VIV Bblle

YpaneHHoe ynpasneHune/KOHTPONb:
no 32 kamep

MpocmoTp nsobpaxeHnii ¢
HECKONIbKNX KaMep Ha OQHOM 3KpaHe
(no 32 kamep)

132r+£5%

Bxop: 100-240 B nepemeHHOro ToKa,
50-60 Ty

5,76 BT (makcumym) + 5%

Pabouas: -25 to 45 °C

Pa6ouas: ot 20% o 80% (6e3
KOHAeHcaTa)

CE
CELVD

Web-6pay3ep: Internet
Explorer, Firefox, Chrome,
Safari

MopaepKka HeCKONbKMX
cepsepoB SMTP n FTP
Heckonbko yBegomnexuii o
cobbITUN

Heckonbko cnoco6os
Co3faHNA pe3epBHbIX KONuin

Hactpoiika uepes Web-
6paysep

Mpunoxenue mydlink gna
MOGUIIbHBIX YCTPOWCTB Ha
6a3e i0OS 1 Android

MpoToKon: CTaHAaPTHbIN
TCP/IP

Mopaep:Kka Bcex GyHKLUMIA
ynpasneHnusa 8 Web-
nHTepoerice

3anuch npu cpabaTbiBaHUM
[laTunKa VAN PyYHON pexnm

Bobixog: 5 B noctosiHHOro
ToKa, 1,2 A

XpaHeHua: ot -20 go 70 °C

XpaHeHus: ot 5% no 95% (6e3
KOHAeHcaTa)

FCC

C-Tick
P65

Dk
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PYCCKUK

TEXHUWYECKAA NMOOOEPXKA

OGHOBNEHNS NPOrpamMmMHOro obecnevyeHnst U JOKyMeHTaumns JoCcTynHbl Ha MHTepHeT-canTte D-Link.
D-Link npegoctaBnsiet 6ecnnartHyto NOAAEPXKY AN KNMEHTOB B TEYEHME rapaHTUMHOrO Cpoka.
KnuneHTtbl MoryT o6patuTbest B rpynny TexHuyeckon nogaepxkm D-Link no TenedoHy unm yepes

WHTepHeT.

TexHuueckas nogaepxka komnaHum D-Link paboTaeT B KpyrnocyTO4HOM PEXUME EXEAHEBHO,
KpoMe omumanbHbIX NPa3aHUYHbIX AHEN. 3BOHOK GecnnaTHeblii no Bcer Poccum.

TexHuyeckasn nogaepxka D-Link:

8-800-700-5465

TexHnyeckasn noaaepxka yepes UHTepHeT:

http://www.dlink.ru
e-mail: support@dlink.ru

OPUCHI

Poccus

Mocksa, 'padpbckmin nepeynok, 14
Ten. : +7 (495) 744-00-99
E-mail: mail@dlink.ru

Ykpaina

Kuis, Byn. Mexwuripcbka, 87-A
Ten.: +38 (044) 545-64-40
E-mail: ua@dlink.ua

Moldova

Chisinau; str.C.Negruzzi-8
Tel:+373(22) 80-81-07
E-mail:info@dlink.md

Benapycb

MiHck, np-T HesanexHacui, 169
Tan.: +375 (17) 218-13-65
E-mail: support@dlink.by

KasakctaH

Anmarbl, K. KypmaHfasbl, 143 yin
Ten.: +7 (727) 378-55-90
E-mail: almaty@dlink.ru

EAL

Zujuunuh

Bplhwl, TMwdpwptu 3-pn
punuduu, 23/5

Zbn. +374 (10) 39-86-67
El. thnun' info@dlink.am

Logdo®mnggam

0000, Jo@M0X 60l Jmbs N4
Ggw.: +995 (032) 220-77-01
E-mail: info@dlink.ge

Latvija

Riga, Lielirbes iela 27
Tel.: +371 (6) 761-87-03
E-mail: info@dlink.lv

Lietuva

Vilnius, Zirmany 139-303
Tel.: +370 (5) 236-36-29
E-mail: info@dlink.It

Eesti
E-mail: info@dlink.ee

DCS-2310L





