D-Link

Building Networks for People

This document will guide you through the
basic installation process for your new
D-Link Network Camera.

DCS-4802E

Quick Installation Guide

Documentation also available on
CD and via the D-Link Website




Quick Installation Guide

This installation guide provides basic instructions for installing the DCS-4802E
on your network. For additional information about how to use the camera,
please see the User Manual, which is available on the CD included in this
package, or you can download it from the D-Link support website.
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Package Contents

DCS-4802E Vigilance Full HD Outdoor PoE Mini Dome Camera
Cable Waterproofing Connector

Rubber Power Connector Plug

= Mounting Kit

= Manual and Software on CD-ROM

= Quick Installation Guide

If any of the above items are missing, please contact your reseller.

Safety Notice:
Installation and servicing should be done by certified technicians so as to
conform to all local codes and prevent voiding your warranty.
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Hardware Overview
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Light Sensor
Detects lighting conditions
IR LEDs

Provide illumination for low-light
environments

Reset Button
Resets camera back to the
factory default settings

Camera Lens Camera Base Cover T
Power Connector

Connects to an optional 12V /1.5 A
power adapter (not included)

Ethernet Jack
RJ-45 connector for Ethernet which can
also be used to power the camera using
Power over Ethernet (PoE)
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Connecting the Camera

You can power the DCS-4802E two different ways: Power over Ethernet
(PoE) or with a power adapter.

Powering the camera using PoE (Class 2):
Connect an Ethernet cable to the Ethernet jack on the camera. Connect the
other end of the cable to ur PoE switch or PoE injector.

Powering the camera with a power adapter
(not included):
Connecta 12V, 1.5 A power adapter to the power connector.

Connect an Ethernet cable to the Ethernet jack on the camera. Connect the
other end of the cable to your network.
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Configuring the Camera

Insert the DCS-4802E CD into your computer's CD-ROM drive to begin the
installation. If the Autorun function on your computer is disabled, or if the
D-Link Launcher fails to start automatically, click the Start button and type D:\
autorun.exe (where D: represents the drive letter of your CD-ROM drive) and
press Enter.

VIGILANGE FULL HD OUTDOOR POE MIN) DOME CAMERA

Click Setup Wizard and follow the instructions to
install the Setup Wizard.

Click on the D-Link Setup Wizard SE icon that
was created in your Windows Start menu (Start >
D-Link > Setup Wizard SE).

The Setup Wizard will appear and display the MAC e -
address and IP address of your camera(s). If you ’

have a DHCP server on your network, a valid IP
Address will be displayed. If your network does not
use a DHCP server, the network camera's default
static IP 192.168.0.20 will be displayed.

Select your camera, then click the Wizard button to
continue.

Enter the Admin ID and password. When logging in T

for the first time, the default Admin ID is admin with
the password left blank. L ——

Click Nextto continue.

Click the checkboxes if you wish to change the 257
admin ID and password for the camera, and enter == —
the new ID and password you wish to use.

Click Next to continue.

Select DHCP if your camera obtains an IP address EZe=—. . iy

automatically from a DHCP server such as a router.
Select Static IP if you want to manually enter the IP
settings for the camera.

Set IP Address

EEH
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Take a moment to confirm your settings and click
Restart.
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Viewing Your Camera via Web Browser

Click on the D-Link Setup Wizard SE icon that
was created in your Windows Start menu (Start >
D-Link > Setup Wizard SE).

Select the camera and click Link to access the web EEss=_ iy

configuration.

The Setup Wizard will automatically open your web
browser to the IP address of the camera.

Enter your username (default is admin) and your = e
password (default is blank). Click OK to continue.

This section displays your camera’s live video. You
can select your video profile and view or operate
the camera. For additional information about web
configuration, please refer to the user manual
included on the CD-ROM or the D-Link website.
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Mounting Instructions

It is highly recommended that you configure and test your camera before
mounting it.

Place the mounting sticker where you want to i E—
position the camera. S -
| | |
\
Use a 6 mm drill bit to make the required holes \ }
approximately 25 mm deep, then insert the wall J

anchors into the holes.

If you are running the camera cables through
the wall or ceiling, drill a hole in the center and
pull the cables through the hole. If not, then guide
the camera cables through the cable channel on
the base after mounting to the wall or ceiling.

Use the screws provided to mount the camera to
the wall or ceiling.

Attach the camera base cover by lining up the cable
channel with the mark on the camera base, then
turn the camera base cover clockwise until it clicks.
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Using the DCS-37-3 Mount (optional)

Place the DCS-37-3 mounting sticker in the

desired location, then use a 6 mm drill bit to drill

the required holes 25 mm deep and insert the wall
anchors into the holes. If you plan to pass cables
through the wall, you will also need to drill a hole for
the cable channel.
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Use the provided screws to mount the DCS-37-3 to
the wall using the inner mounting holes.

Remove the cover from the camera.

Pass the camera connectors through the middle
cable channel on the DCS-37-3. Use the provided
screws to mount the camera to the DCS-37-3 using
the set of mounting holes marked B.

Remove the inner cover and adjust the angle and
rotation of the camera as desired, then put the inner
cover back in place.

Attach the camera cover.
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Waterproofing Your Installation

To waterproof your camera installation, follow the instructions below. Round
Ethernet cable, a crimping tool, and RJ-45 plugs are required for this

procedure.
.«(
s

Thread bare Ethernet cable through the waterproof &~
connector as shown, then crimp an RJ-45 plug onto
the cable. g

& .

Place the washer around the base of the Ethernet
connector as shown.

Connect the RJ-45 plug into the Ethernet
connector, then screw the waterproof connector
to the Ethernet connector by turning it about a
half-turn clockwise.
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Turn the back part of the waterproof connector
clockwise until there is a tight seal around the
Ethernet cable.
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If you are using PoE to power your camera,
attach the included rubber power connector plug to
the power connector.

If you are using a power adapter (not included) to
power your camera, wind waterproof tape around
the connection in an overlapping manner to cover it.

Additional Information
Additional help and product information is available online at http://www.dlink.com.

Warranty Information
Please visit http://warranty.dlink.com/ for warranty information for your region.
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KpaTkoe pykoBOACTBO MO YCTaHOBKe

[laHHOe pyKOBOACTBO COOEPXKUT OCHOBHbIE UHCTPYKLMUM MO YyCTAHOBKE
kamepbl DCS-4802E B ceTun. [1ng nony4YeHnsa AONONHUTENbHOWN
MHOpPMaLMK MO HACTPOWKe KaMephl, NoxanyncTa, obpaTnTecs K
pykoBoAcTBY nosnb3oBaTtens Ha CD-gucke n3 KomnnekTa noctaBku Unu
yepes Web-cant D-Link.

KoMnneKkT nocTtaBku

BHewHas kynonbHaga cetesad 2 M Full HD-kamepa DCS-4802E c
nogaepxkon PoE n HouHOM cbemkn

BogoHenpoHuLaeMblil KOHHEKTOP A5 kabens

= PesnHoBas 3arnyLuka Ans pa3bemMa nuTaHus

KomMmnnekT Ans MoHTa)a

CD-aunck ¢ pykoBOACTBOM NMONb30BATENS U NPOrpaMMHbIM
obecnevyeHnem

KpaTkoe pykoBOACTBO MO YyCTaHOBKE

Ecnn yto-nnbo n3 nepevyYncrieHHoro OTCyTCTBYyeT, nomanyMCTa, 06paTVITer
K NOCTaBLUUKY.

Mepbi 6e3onacHocTH:

Bo nsbexaHue npekpalleHuns rapaHTm, yCTaHOBKY U 06CyXMBaHMe
[OSKHbI NPOBOAUTL CEPTUDULIMPOBAHHBIE CNELManncTbl B COOTBETCTBUN C
pernoHarnbHbIMM HOpMamu 1 Npasunamu.
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OG30p annapaTHOM 4YacTu

CBeTO4YYBCTBUTENbHbIN AaT4MK
Mcnonb3yetcs ans onpegenexHns ycrnoBuii OCBELLEHNUSE

WUHdpakpacHas noacBeTka
Mcnonb3ayetca ansa pabotsl
Kamepbl B HOYHOE BpPeMs

KHonka Reset

WcnonbayeTcst Ansa cbpoca kamepbl K
3aBOACKVMM HaCcTpowikam

O6bekTuB kKamepbl  Kpbiwka T '
OCHOBaHMA Pasbem nutaHus
Kamepbl Pasbem ansa nogknioyeHns 12

B /1,5 A agantepa nutaHus
(apanTep He BXOAWUT B KOMMIEKT
nocTaBKu)
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Ethernet-pasbem
Pasbem RJ-45 ons nogknoyeHus
Ethernet-kabens, a Takke ana nogayu
nMTaHWs Kamepsbl No TexHonorun Power
over Ethernet (PoE)
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MoaknoyeHue KamMepbl

Mopaya nutaHus Ha DCS-4802E ocyuiecTensietcs 2 pasHbiMu cnocobamu:
yepes PoE (Power over Ethernet) unun yepes agantep nutaHus.

Mopaya nutaHusa Ha Kamepy Yyepe3 PoE (knacc 2):
Mopgkntounte Ethernet-kabenb k Ethernet-pasbemy Ha kamepe 1 k
PoE-kommyTtaTopy unu PoE-unHxekTtopy.

Mopaya nuTaHUsA Ha Kamepy Yepes3 aganTep NUTaHUA
(He BXOAUT B KOMMJIEKT NOCTaBKM):

Mogkntounte agantep nutanus (12 B/ 1,5 A) kK pasbemy nutaHus.
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Mogkntounte Ethernet-kabenb k Ethernet-passemy Ha kamepe 1 k ceTeBomy
YCTPOWCTBY.
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HacTtpowka ¢c nomouwbio MacTepa ycTaHOBKU

BctaBbTe komnakT-guck ans DCS-4802E B npusog CD-ROM, 4ToObl
HayaTb ycTaHOBKY. Ecnn Ha KomnbloTepe oTkoveHa PyHKUUSA aBTo3anycka
UK 3anyck He NpousoLlen aBToMmaTnYecku, Haxmmute Myck > BbiNonHUT,
BBeaute D:\autorun.exe (rge D: - umsa npusoga CD-ROM) u HaxxmuTte Enter.

Haxxmute Setup Wizard n cnepyinte MHCTpyKLUMSIM e —
no ycTaHOoBKe.

Bbibepute apnbik D-Link Setup Wizard SE B
ctaptoBoM MeHto Windows (Myck > D-Link >
Setup Wizard SE).

OTkpoeTcs okHO MacTepa ycTaHOBKY, rae
6ynet otobpaxeH MAC-agpec u IP-agpec
Bawew kamepbl. Ecnun B ceTn ncnonbayeTcs
DHCP-cepBep, T0 byneT otobpaxeH IP-agpec,
Ha3Ha4YeHHbIN 3TUM cepBepoM. Ecnn B ceTu He
ucnons3yetcst DHCP-cepBep, To oTobpasnTcs
cTatnyecknin IP-agpec kamepbl Mo yMOMYaHuIo:
192.168.0.20.

BbiGepute kamepy u HaxmuTe kHorky Wizard ans [t o iy

npoaoJSIKeHNA.

UNADDAd

Setup an AdminID and Psssword to secure your camera.
Click Nextto continue.

Ecnu Bbl XoTUTE N3MEHUTbL UMSA NONb3oBaTenNs ’
W napornb ANs KaMepbl, NocTaBbTe driaxku B ol
COOTBETCTBYHOLWMX NONAX 1 3aTeM BBeONTE HOBbIE e —
YYe€THble OaHHbIE.

Haxxmute Next ons nepexona Ha crieayroLlyto
cTpaHuuy.

@ securican tetvork

Set IP Address

Bbi6epute DHCP, ecnu kamepa gomkHa
aBToMaTtu4deckm nonyyaTts IP-agpec.
BuiGepute Static IP, ecnu kamepa fomkHa MMeTb
NOCTOsHHBLIY IP-agpec. z

P

HaxmuTe Next ansi nepexoga Ha criefytoLLyto U e jf
cTpaHuLly. Sl
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MoaoXamTe HeCKONbKO MUHYT ANS COXpaHEeHUs! D orm— ]

HacTpoek 1 HaxmuTe kHorky Restart.

MpocmoTp nsoodpaxeHus
Kamepbl Yepe3 Web-6pay3sep

Bbibepute apnbik D-Link Setup Wizard SE B
ctaptoBoM MeHo Windows (Myck > D-Link >
Setup Wizard SE).

BbiGepuTe kamepy 1 HaxxmuTte kHonky Link ans Dumx __am— ]

poctyna k Web-HacTpownkam.

MacTep ycTaHOBKM aBTOMaTUYECKN OTKPOET
Web-6pay3ep no IP-agpecy kamepbl.
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BeBeguTte nmsa nonb3oBartens admin U octaBbTe o ecuty L]
none ¢ naponem nyctbiM. Haxmute OK ans . -
NPOOOIMKEHMS.

B naHHOM pasgene JoCTyneH NpocMoTp BUAEO

C Kamepbl B peanbHOM BpeMeHU. Bbl MmoxeTe
BbIGpaTh Npodunb BUAEO U NpocMaTpuBaTh
n3obpaxeHue c kamepbl. [nsi nonyyeHns
OOMONHUTENBHON MHOPMaLMK NO HAaCTPOKKe
Kamepbl, Noxanyncra, obpaTuTech K pykoBOACTBY
none3oBartensi Ha CD-gucke n3 komnnekra
noctasku unun yepea Web-cant D-Link.
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MoHTaX Kamepbl

HacTtosarensHo pekomMeHayeTcA BbINONTHUTb HaCTpOIZKy N TecTmpoBaHune
Kamepbl O ee MOHTaXa.

MpukpenuTe HanpaBnsOLWMIA CTUKEP HA MECTO, rae 117
MnaHMpyeTcsl yCTaHOBUTbL KaMepy. m’ﬁﬂl_l‘fé
[ \
\
. \ \
MpoceepnuTe OTBEpPCTUS MMy6UHOI | |
nNpubnmanTensHO 25 MM CBEPrIOM AUaMeTpom 6 MM. 2

3atem BCcTaBbTE B OTBEPCTUS @HKEPDI.

Ecnu TpeGyeTca nponoxutb kabenu ans
Kamepbl B CTeHe UK NOTOrKe, NPOCBepnuTe
OTBEPCTME B LEHTPE M NPOTSHUTE kKabenn yepes
310 OTBepcTme. Ecnn 310 He TpebyeTcs, NpoTaHuTe
UX Yepes KaHarn B OCHOBaHUW KaMepbl nocre
YCTaHOBKM Ha CTEHE U MNOTOJIKE.

|/|Cﬂ0ﬂb3yﬁTe BXoAsLine B KOMMIEKT NOCTaBKU
BUHTbI ANA KpenneHna Kamepbl K CTeHe U Ha
MOTOJ10K.
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MpriKpenuTe KpbILLKY OCHOBaHWUS Kamepsbl,
BbIPOBHSIB KaHar Mo COOTBETCTBYIOLLEN OTMETKE
Ha OCHOBaHWM kamepbl. 3aTeM NOBEPHUTE KPbILLKY
OCHOBaHMWS KaMepbl N0 4acOBOW CTPerke A0
Lenyka.
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MoHTax ¢ noMmoLbio KpoHwTenHa DCS-37-3
(onuuoHanbHO)

Mpukpenute HanpaeBnsALLWMA CTUKEP HA MECTO,
rae NnaHnpyeTcs YCTaHOBUTb KPOHLUTENH. 3aTem
npoceepnuTe oTBepcTuUs rmybuHom 25 mm cBepnom
AvameTpom 6 MM 1 BCTaBbTe B OTBEPCTUS aHKEPbI.
Ecnun TpebyeTcst nponoxuTb kabenu B CTeHe Unu
noToske, MPocBepnuTe OTBEPCTME ANs KaHana, B
KOTOPOM OHK ByayT pacnonararbCs.

Wire hole—

Mcnonb3ys MOHTaXHble OTBEPCTUS HA BHYTPEHHEW YacTu
KPOHLUTENHA 1 BXOASALLME B KOMMIEKT NOCTaBKM BUHTHI,
npukpenute DCS-37-3 k cTeHe Unun NoTOnKy.
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CHumunTe KPbILLKY OCHOBaHuUA KaMepbl.

MpoTaHWTe kabenu ¢ pazbemamm Yepes LeHTparnbHbIi
kabenbHbI kaHan Ha DCS-37-3. Mcnonbayiite
MOHTaXHble OTBEPCTUSI 1 BXOASLLME B KOMMNIIEKT
NOCTaBKM BUHTbI ANs KpenneHus kamepbl k DCS-37-3.

OTperynupywnTte nonoxeHne o6beKTMBA, NOCre Yero
YCTaHOBUTE KPbILLKY OCHOBaHWUS HA MECTO.
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BO,EI,OHeI'IpOHVILI,aeMOCTb KamMepbl

YT06bI 06eCneunTb BOAOHENPOHULIAEMOCTb Kamepbl, CrieaynTe NpUBeaeHHbIM
HXe MHCTpyKumsm. [Ins aTon npouenypbl notpebytotest kpyrnein Ethernet-
kabenb, MHCTPYMEHT Ans 06XkrMa 1 kKoHHekTopbl RJ-45.

YcTaHoBUTE YNNOTHUTENBHYHO NPOKMIaaKy Ha
pasbem RJ-45, kak noka3aHO Ha PUCYHKe.

.«(
(2

MpoTsiHuTe Ethernet-kabenb Yyepes
BOJOHENPOHMLAEMbI KOHHEKTOP, Kak Noka3aHo
Ha pucyHke. [lanee BcTaBbTe Kabenb B KOHHEKTOP
RJ-45 n oboxmuTe.
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CoeanHuTe KOHHEKTOp € pasbeMom RJ-45. %

3akpyTuTe BOOOHENPOHMLIAEMbIN KOHHEKTOP, Q%
MOBEPHYB €ro NpMonmu3nTenbHO Ha non-o6opoTa Mo

4aCcoBOW CTperke. ’
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[MoBepHUTE HKHIOK YacTb BOAOHENPOHMLIAEMOTrO
KOHHEKTOPA MO YacoBOW cTperke Ans obecneyeHus
repMmeTnyHocTh Ethernet-kabens.

Ecnu nogava nutaHusa Ha KamMepy
ocyuiecTBsieTCA NO TEXHOJIONMU PoE,
MCI'IOJ'Ib3yl71Te BXOOALLYI B KOMMNJIEKT NOCTaBKU
pPe3nHOBYIO 3arnyLwKy and pasbemMma nMTaHuA.

Ecnu nogaya nutaHus Ha kamepy
ocCyLecTBNAETCA C MOMOLLbIO aganTepa
nUTaHMA (He BXOAUT B KOMMNJIEKT NOCTaBKM),
ncnonb3yvte cneumnanbHyo NeHTy Ans
repmeTusaunm ¢ Lenbto npeaoTepaleHns
nonagaHvs Bnarv Ha CoeiMHeHne.
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TexHUYeCKue xapaKTepucTUKn

OCHOBHble 1/3-Al0NMOoBbIN

XapaKTePUCTUKN

Kamepa

C TeXHOnNorvie NporpeccuBHOro
CKaHVpOBaHWA

PaccToaHmne nHdpakpacHom
noaceeTkn: 20 M

VHbPaKpacHON NOACBETKOM
BctpoeHHbIl ICR-dunstp
10-KpaTHOe LundpoBoe yBenuyeHve
MuH1ManbHoe paccToaHve o
obbekTa: 0,2 M

DokycHoe paccTosHme: 2,8 MM
Aneptypa: F2.0

Kopnyc kamepbl | BcenoropHbiii kopnyc

(craHpapr IP-66)

XapaktepucTuku
n306paxeHns

HacTtpoliika kauyecTBa 1 pa3mepa
1306paxeHVs, CKOPOCTU Nepefaumn
KafpOB 1 CKOPOCTMN Nepeaayn
HaHHbIX

MeTKv BpeMeHV 1 BCTaBKYM TeKCTa
HacTtpaviBaemble okHa Ans
0bHapy»KeHVA ABUXEHUA

CxaTue Braeo Cxatve B popmatax H.264/MJPEG

H.264/MJPEG mynbTuKacT BellaHve

16:9 - 1920 x 1080, 1280 x 720, 800 x
448, 640 x 360 po 30 kappos/c

Pa3pelueHve
BUAEO

WHTepdeiicbl Mopt 10/100 BASE-TX Fast Ethernet
L1 BHELUHMX

YCTPOWCTB

[AByxmeranvikcenbHbin CMOS-ceHcop

MuHmanbHoe ocseleHme: 0 NIOKC ¢

Yrnbl 0630pa:

96° (N0 ropr3oHTaNM)
54° (no BepTMKanu)
108° (no anaroHanw)
Yrnbl perynmpoBKu
(HemoTOpPV30BaHHbIE):
Mo BepTukanu: 75°
Mo ropu3soHTanu: 360°
Mosopor: 360°

HacTtpaviBaemble 30Hbl
NPUBaTHbIX MaCcOK

HacTpolika ckopocTy 3aTBOpPa,
APKOCTY, HAaCbILEHHOCTU LiBeTa,
KOHTpacTa, pe3koctu, WDR n
3D-dunbtpa

JPEG pna cton-kagpos

4:3 - 1440 x 1080, 1280 x 960,
1024 x 768, 800 x 592, 640 x 480
o 30 Kagpos/c

MNopnepxka 802.3af knacc 2
(PoE)
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YnpaBneHue
cuctemon

CeTeBble
NPOTOKONbI

Be3sonacHocTtb

CncremHble
TpeboBaHwuA
ons Web-
nHTepdenca

YnpaBneHve
cobbITUAMU

YnaneHHoe
ynpasneHune

CncreMHble
Tpeb6oBaHuA
D-ViewCam™

OyHkumn NO
D-ViewCam™

IPv6

IPv4

ARP

TCP/IP

ubDP

ICMP

DHCP-knueHT
NTP-knmeHT (D-Link)
DNS-knueHT
DDNS-knueHT (D-Link)
SMTP-knueHT
FTP-knneHT

3almTa yueTHow 3anucn
aAMVHUCTPATOpPa 1 rpynmbl
nonb3oBatenei
AyTeHTMKaLWA Mo Naposio

Web-6pay3ep: Internet Explorer,
Firefox, Safari

O6Hapy»eHvie ABUKEHNA
YBegomneHve o cobbITn

1 3arpy3Ka CTon-Kagpos/
BUAEOKNMNOB Yepe3
3NEKTPOHHYI0 nouTy unm FTP

Co3paHvie cTon-Kaapos/
BUJEOK/NMOB 1 COXPaHEHVe Ha
JIOKASIbHbBIN KEeCTKUI ANCK

OnepauuoHHas cuctema:
Microsoft Windows 8/7
Web-6paysep: Internet Explorer
7 vnn Bblwe

YpaneHHoe ynpasneHue/
KOHTpOSb: A0 32 Kamep
MpocmoTp n3o6paxeHwii ¢ 32
Kamep Ha OfJHOM 3KpaHe

HTTP/HTTPS
Samba-KnueHT

PPPoE

UPnP port forwarding
RTP/RTSP/RTCP
Qunbtpauyusa IP-agpecos
Multicast

CoS

QoS/DSCP

SNMP

Cootsetctare ONVIF
Bonjour

Wndposanune HTTP 1 RTSP

MopaepKka HECKONbKINX
cepsepoB SMTP n FTP
Heckonbko ysegomnexuii o
cobbITN

Heckonbko cnocoboB 3anucy ana
CO3/aHVA pe3epBHbIX KOMUi

[Loctyn K nHTepdeincy c
HacTporikamu uepes Web-
6pay3ep

Mpotokon: CraHaapTHbIN TCP/IP

Moppepxka Bcex GyHKLMN
ynpasneHus, JOCTynHbIX B Web-
nHTepdelice

Onyuu 3anucy no cpabatbiBaH1IO
[laTumKa, No pacnycaHmio unn
BPYUHYI0
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Bec 370 +5%

BHewwHnn Bxop: 100~240 B nepemeHHoro Bbixop: 12 B nocTtosHHOrO TOKa,
apanTep ToKa, 50/60 Iy 15A

nnTaHua
(He BxoguT
B KOMMJIEKT

MOCTaBKM)

MoTtpebnsiemas | 52 BT+ 5% (PoE knacc 2)

MOLLHOCTb
Temnepatypa Pa6ouas: ot -30° o 50°C XpaHeHus: ot -20° o 70°C
BnasKHOCTb Mpwu aKkcnnyaTayum: ot 20% po Mpwu xpaHeHun: ot 5% [0 95%
80% (6e3 koHAaeHcaTa) (6e3 KoHaeHcaTa)
CepTuduKatbl CE FCC
CELVD C-Tick

Pasmepbl 2113 mm

\ f

85 mm
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TEXHUNYECKAA MOOAEPXKA

OGHOBNEHNS NPOrpamMmMHOro obecnevyeHunst U 4OKyMeHTaums 4oCcTynHbl Ha MHTepHeT-canTte D-Link.
D-Link npegoctaBnsiet 6ecnnatHyto NOAAEPXKKY AN KIMEHTOB B TEYEHME rapaHTUIHOMo Cpoka.
KnneHTbl MoryT obpaTtnTbes B rpynny TexHnyeckon nogaepxku D-Link no TenedoHy nnm yepes
WHTepHerT.

TexHuyeckas nogaepxka komnanum D-Link paboTaeT B KpyrnocyToMHOM pexuMe exenHeBHO,
Kpome oduLmanbHbIX NpasgHNYHbIX AHen. 3BOHOK 6ecnnaTHbiv no Bcen Poccuu.

TexHuyeckas nogaepxkka D-Link:
8-800-700-5465

TexHuyeckasn noanepxka yepes UHTepHeT:
http://www.dlink.ru
e-mail: support@dlink.ru

Umnoprep:
00O “O-NuHk Tpeng”
390043, r.PsizaHb, np. LWabynvHa, .16

OPUCHI

Poccus 2
, ujuutnui
Mocksa, Mpadbckuin nepeynok, 14
Ten. : +7 (495) 744-00-99 oot hulpugt 3y
E-mail: mail@dlink.ru punuiiuu, 23/5
Zkn. +374 (10) 39-86-67
Yipaiina El. thnun info@dlink.am
Kwis, Byn. Mexwuripcbka, 87-A Latvija
Eﬁ{;i?fa%ﬁ)nﬁﬁm'm Riga, Lielirbes iela 27
' ' Tel.: +371 (6) 761-87-03

Moldova E-mail: info@dlink.lv

Chisinau; str.C.Negruzzi-8
Tel: +373 (22) 80-81-07
E-mail:info@dlink.md

Lietuva
Vilnius, Zirmany 139-303
Tel.: +370 (5) 236-36-29

Benapycb E-mail: info@dlink.It

Minck, np-T HesanexHacui, 169
Tan.: +375 (17) 218-13-65
E-mail: support@dlink.by

Eesti
E-mail: info@dlink.ee

Turkiye

Uphill Towers Residence A/99
Atasehir /ISTANBUL

Tel: +90 (216) 492-99-99
Email: info.tr@dlink.com.tr

KasakcTaH

Anmartbl, KypmaHrasbl k-ci, 143 yin
Ten.: +7 (727) 378-55-90

E-mail: almaty@dlink.ru
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972 (3) 921-28-86

support@dlink.co.il
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