DE-950 ETHERNET PRINT SERVER TROUBLESHOOTING GUIDE



This document refers to the following D-Link product:-



DE-950 Ethernet Print Server for Netware



�



RUNNING THE CONFIGURATION PROGRAM PCONF.EXE

It’s not recommended that you use Windows 95 to run PCONF.EXE.  If possible please run the program in DOS or Command Prompt mode and load the drivers as follows:-



LSL.COM

DE22X.COM (or the ODI type driver for your particular network card

IPXODI.COM

NETX.EXE  (use NETX rather than VLM if possible

PCONF.EXE



Note: this note only applies to configuration or firmware upgrade: 

the DE-950 will work correctly with Windows 95, NDS & VLM after configuration is completed.



Note: you will not need to make any modifications to the Netware setup: all options are accessible from PCONF.EXE including:

login server, create queue/select queue, etc. Create a different queue name for each printer port.



UPGRADING FIRMWARE

Use the latest version of the PCONF.EXE program and select upload option (again its not recommended to use Windows 95). The binary file should be in the current directory and called DPUPLOAD.BIN. Be careful not to disturb the process of upgrading or the EEPROM may become corrupted.



FIRMWARE VERSION

The latest release is of the firmware is 1.35.  Please download if required as follows:-

BBS phone +44-(0)181 235 5511 	library: de950

FTP site ftp.dlink.co.uk		directory: \pub\pserver\de950



NETWARE 4.x NETWARE DIRECTORY SERVICES

You have to configure the DE-950 to use bindery emulation.  Novell Netware NDS is not directly supported so please do all configuration in bindery mode. For example login to Netware as follows:-

LOGIN ADMIN /B



There are two modes of installation of this product: 

REMOTE PRINTER: this is not recommended until further notice. Please contact technical support for further details.

PRINT SERVER: faster, more reliable and does not need PSERVER.NLM loaded on the server





FRAME TYPE

When using PCONF.EXE you are requested to select the frame type. It’s important to match the frame type to the one used on the Netware server. The following are supported:- 	

		ETHERNET_802.2

		ETHERNET_802.3

		ETHERNET_II

		ETHERNET_SNAP



If you are not sure what Frame type your company is using you can type CONFIG at the SERVER command prompt and check the driver configuration.  If the 950 is set to use a frame type not supported by the server  it will not be able to login to that server and therefore will not work.



FORGOTTEN PASSWORD

If a password has been set and forgotten, and the DE-950 can’t be accessed D-Link have a special program to reset the unit. Please phone technical support directly if you need this program. 
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