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About This Guide 
 

This guide gives step-by-step instructions for setting up 
D-Link DAS-3224/3248 IP DSLAM and relative Warranty, 
Safety, Regulatory, and Environment Notice. Please note 
that the model you have purchased may appear slightly 
different from those shown in the illustrations. 

 

For more detailed information about your IP DSLAM, its 
components, making network connections, and technical 
specifications, please refer to the Quick Start Guide 
included with your IP DSLAM. 

 
 

Step 1 – Unpacking 
 

Open the shipping carton and carefully unpack its 
contents. Please consult the packing list located in the 
Quick Start Guide to make sure all items are present 
and undamaged. If any item is missing or damaged, 
please contact your local D-Link reseller for 
replacement. 
 

Items Included in IPDSLAM Packages 

Item Chassis 

Device Yes 

RS-232 Cable 
(Console cable) Yes 

Rack Mounting Brackets Yes 

Rubber Feet No 

Power Cord 
 Yes 

User’s Guide No 

Multi-lingual QIG Yes 

RJ-45 Yes 

 
 
 

Step 2 – IP DSLAM 
Installation 

 
For safe IP DSLAM installation and operation, 
it is recommended that you: 
• Visually inspect the power cord to see that it is 

secured fully to the AC power connector. 
• Make sure that there is proper heat dissipation 

and adequate ventilation around the IP DSLAM. 
• Do not place heavy objects on the IP 
DSLAM. 

 

Rack Installation 
 
The IP DSLAM can be mounted in an EIA standard 
size 19-inch rack, which can be placed in a wiring 
closet with other equipment. To install, attach the 
mounting brackets to the IP DSLAM’s side panels 
(one on each side) and secure them with the screws 
provided. 
 

 
 

Figure 1. Attaching the mounting brackets 
 
Then, use the screws provided with the equipment rack 
to mount the IP DSLAM in the rack. 
 

 
 

Figure 2. Installing the IP DSLAM in a standard-
sized equipment rack 

 
 

Step 3 – Plugging in the AC 
Power Cord 
 
Users may now connect the AC power cord to an 
electrical outlet (preferably one that is grounded and 
surge protected) and into the front of the IP DSLAM. 

 

 
 

Figure 3. Plugging the IP DSLAM into an 
outlet 

 
 
Power Failure 

 
As a precaution, the IP DSLAM should be unplugged in 
case of power failure. When power is resumed, plug the 
IP DSLAM back in. 
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Connecting DC power to the DC 
power supported IP DSLAM 

 
Follow the instructions below to connect the DC power 
supply of a DC powered IP DSLAM to a DC power 
source. 

 
 

Figure 4. Power connections attached to contacts on 
assembly 

 

 
It is suggested to use AWG#20 to DC terminal block. 
 
Firmly attach the DC power to the negative and positive 
contacts on the wiring assembly. 

• The negative pole (-) connects to the -48V contact. 
• The positive pole (+) connects to the -48V Return 

contact. 
 

Management Options 
 
This system may be managed out-of-band through the 
console port on the front panel or in-band using Telnet. 
The user may also choose the web-based management, 
accessible through a web browser. Each IP DSLAM must 
be assigned its own IP Address or other TCP/IP 
application (for example BOOTP, TFTP). The IP DSLAM’s 
default IP address is 192.168.100.111 (Uplink #1) and 
192.168.1.111 (Uplink #2). The user can change the 
default IP DSLAM IP address to meet the specification of 
your networking address scheme. 
 
 
Web-based Management Interface 
 
After a successful physical installation, you can configure 
the IP DSLAM, monitor the LED panel, and display 
statistics graphically using a web browser, such as 
Mozilla Firefox or Microsoft® Internet Explorer. 
 

The equipment you need to begin the web configuration 
of your device: 

• A PC with a RJ-45 Ethernet connection 
• A standard Ethernet cable 

 
Step 1 
 
Connect the Ethernet cable to any of the ports in front 
panel of the IP DSLAM and to the Ethernet port on the 
PC. 
 

 
 

Figure 5. Connected to an end node via Ethernet 
cable 

 
 
Step 2 
 
To begin managing your IP DSLAM, open the browser 
you have installed on your computer and enter the IP 
address of your device in the format http://xxx.xxx.xxx.xxx 
where the xxx is a number between 1-255. For the user 
who wants to access the device for the very first time, 
enter the factory default IP address 192.168.100.111 or 
192.168.1.111, and press Enter. 
 

 
 
Figure 6. Enter the IP address 192.168.100.111 in the 

web browser 
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Step 3 
 

This opens the management module’s user 
authentication window, as seen below. 

 

 
 

Figure 7. Enter Network Password window 
 
If you first time login the Web-based user interface, the 
default User name/Password as follows: 

User Name: admin 
Password: admin 
 

Click on . You are now ready to configure DAS-
3224/3248 ADSL2+ IP DSLAM using Web-based user 
interface. 
 
 

NOTE: The IP DSLAM’s factory default IP 
address is 192.168.100.111 / 192.168.1.111  
with a subnet mask of 255.255.255.0 
and a default gateway of 0.0.0.0. 

 

 
 
Connecting the RS-232 Console Port 

 

The IP DSLAM provides an UTP RJ-45 port that 
enables a connection to a computer or terminal for 
monitoring and configuring the IP DSLAM. This port is 
using an RJ-45 connector, implemented as data 
communication terminal equipment connection. RS-232 
console port uses RJ-45 which is transformed to DB9 
interface. The pin assignment of the cable is shown 
below: 
 
 
 
 
 
 

 

To use the console port, you need the following equipment: 
• A terminal or a computer with both a serial port and the 

ability to emulate a terminal. 

 
 

 

Figure 8. Connected to an end node via console 
cable 

To connect a terminal to the console port: 

1. Connect the RJ-45 cable directly to the console port 
on the IP DSLAM. 

 

2. Connect the DB9 cable to a terminal or to the serial 
connector of a computer running terminal emulation 
software. Set the terminal emulation software as 
follows: 

 

3. Select the appropriate serial port (COM port 1 or COM 
port 2). 

 

4. Set the baud rate (9600). 
 

5. Set the data format to 8 data bits, 1 stop bit, and no 
parity. 

 

6. Set flow control to none. 
 

7. Under Properties, select VT100 for Emulation mode. 
 

8. Select Terminal keys for Function, Arrow, and Ctrl 
keys. Ensure that you select Terminal keys (not 
Windows keys). 

 

9. After you have correctly set up the terminal, plug the 
power cable into the power receptacle on the back 
of the IP DSLAM. The boot sequence appears in the 
terminal. 

 

10. After the boot sequence completes, the console login 
screen displays. 

 

11. If you have not logged into the command line 
interface (CLI) program, the default User 
name/Password is: admin/admin. If you have 
previously set up user accounts, log in and 
continue to configure the IP DSLAM. 

 

12. Enter the commands to complete your desired tasks. 
Many commands require administrator-level access 
privileges. See the Command Line Interface 
Reference Manual on the documentation CD for a list 
of all commands and additional information using the 
CLI. 

 

13. When you have completed your tasks, exit the 
session with the logout command or close the 
emulator program. 

 
 
Telnet Management 
 
Users may also access the IP DSLAM console through 
Telnet using your PC’s Command Prompt. To access it 
from your computer, users must first ensure that a valid 
connection is made through the Ethernet port of the IP 
DSLAM and your PC, and then click Start > Programs > 
Accessories > Command Prompt on your computer. Once 
the console window opens, enter the command telnet 
192.168.100.111 / 192.168.1.111 (depending on 
configured IP address) and press Enter on your 
keyboard. You should be directed to the opening console 
screen for the Command Line Interface of the IP DSLAM. 
If you first time login the DAS-3224/3248 ADSL2+ IP 
DSLAM, the default User name/Password is: 
admin/admin. 

Pin assignment of the cable: 
DB9  RJ-45 
2 --------  3 
5 --------  4 
N/A --------  5 
3 --------  6 
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Additional Information 

 
If you are encountering problems setting up your network, 
please refer to the Quick Start Guide that came with the IP 
DSLAM. It contains many more rules, charts, 
explanations and examples to help you get your network 
up and running. 

 

Additional help is available through our offices listed at the 
back of the Quick Start Guide or online. To know more 
about D-Link products or marketing information, please 
visit the website http://www.dlink.com. 

 
 
 
Warranty Information 
The D-Link Limited Lifetime Warranty information is 
available at http://warranty.dlink.com/. 



ПРАВИЛА  И  УСЛОВИЯ  МОНТАЖА,  БЕЗОПАСНОЙ  ЭКСПЛУАТАЦИИ,  ХРАНЕНИЯ,
ТРАНСПОРТИРОВАНИЯ  И  УТИЛИЗАЦИИ

Внимательно прочитайте данный раздел перед установкой и подключением устройства.
Убедитесь, что устройство и кабели не имеют механических повреждений. Устройство 
должно быть использовано только по назначению (прием/передача данных в 
компьютерных сетях), монтаж должен производиться в соответствии с документацией, 
размещенной на официальном сайте.
Устройство предназначено для эксплуатации в сухом, чистом, незапыленном и хорошо 
проветриваемом помещении с нормальной влажностью, в стороне от мощных 
источников тепла. Не используйте его на улице и в местах с повышенной влажностью.
Не размещайте на устройстве посторонние предметы. Вентиляционные отверстия
устройства должны быть открыты. Температура окружающей среды в
непосредственной близости от устройства и внутри его корпуса должна быть в
пределах от 0 до +65 °С.
Электропитание должно соответствовать параметрам электропитания, указанным в
технических характеристиках устройства.
Не вскрывайте корпус устройства! Перед очисткой устройства от загрязнений и пыли
отключите питание устройства. Удаляйте пыль с помощью влажной салфетки. Не
используйте жидкие/аэрозольные очистители или магнитные/статические устройства
для очистки. Избегайте попадания влаги в устройство.
Устройство должно быть заземлено, если это предусмотрено конструкцией корпуса
или   вилки   на   кабеле   питания.   Для   подключения   необходима   установка
легкодоступной  розетки  вблизи  оборудования.
Хранение и транспортирование устройства допускается только в заводской упаковке
при температуре и влажности, указанных в технических характеристиках.
Реализация – без ограничений. По окончании эксплуатации устройства обратитесь к
официальному дилеру для утилизации оборудования.
Срок службы устройства – 2 года.
Гарантийный период исчисляется c момента приобретения устройства у
официального дилера на территории России и стран СНГ и составляет один год.
Вне зависимости от даты продажи гарантийный срок не может превышать 2 года с
даты производства изделия, которая определяется по 6 (год) и 7 (месяц) цифрам
серийного номера, указанного на наклейке с техническими данными.
Год: H - 2017, I - 2018, J - 2019, 0 - 2020, 1 - 2021, 2 - 2022, 3 - 2023, 4 - 2024, 5 - 2025,
6 - 2026.
Месяц: 1 - январь, 2 - февраль, ..., 9 - сентябрь, A - октябрь, B - ноябрь, С - декабрь.
 
При обнаружении неисправности устройства обратитесь в сервисный центр или
группу технической поддержки D-Link.
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Техническая поддержка
Обновления программного обеспечения и документация доступны на 
Интернет-сайте D-Link. D-Link предоставляет бесплатную поддержку для 
клиентов в течение гарантийного срока. Клиенты могут обратиться в группу
технической поддержки D-Link по телефону или через Интернет. Техническая 
поддержка компании D-Link работает в круглосуточном режиме ежедневно, 
кроме официальных праздничных дней. Звонок бесплатный по всей России.

Техническая поддержка D-Link:

8-800-700-5465

Техническая поддержка через Интернет:
http://www.dlink.ru
e-mail: support@dlink.ru

Изготовитель:
Д-Линк Корпорейшн, 11494, Тайвань, Тайбэй, Нэйху Дистрикт, Синху 3-Роуд,
№ 289

Уполномоченный представитель, импортер:

Адреса офисов:

Россия

Беларусь

Қазақстан

Версия 1.0     2026-03-05

ООО “Д-Линк Трейд”
390010, г. Рязань, пр. Шабулина, д.16
Тел.: +7 (4912) 575-305

Москва, Графский переулок, 14
Тел.: +7 (495) 744-00-99
e-mail: mail@dlink.ru

Мінск, пр-т Незалежнасці, 169
Тэл.: +375 (17) 218-13-65
e-mail: support@dlink.by

Алматы, Құрманғазы к-cі,143 үй
Тел.: +7 (727) 378-55-90
e-mail: almaty@dlink.ru
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