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‘~ If any of these items are missing from your packaging, contact your
‘ reseller.

SYSTEM REQUIREMENTS

» Computer with Microsoft Windows 8, 7, Vista, or XP (with Service Pack 3); Mac OS X
(10.7 or above)

« PC with Pentium 4 — 2.4 GHz or above; at least 512MB RAM
« Internet Explorer 7 or above, Firefox, Chrome, or Safari 4 or above
« Existing 10/100/1000 Ethernet-based network
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USING THE INSTALLATION WIZARD

You can use any Windows or Mac computer to go through the Installation Wizard from the CD,
which will guide you through the installation process from connecting your hardware, to configuring
your camera. If you do not have a CD-ROM drive, or the CD is missing, please download the Setup
Wizard from http://www.mydlink.com/support.

Step 1

« Connect the included Ethernet cable to the Ethernet port located on
the rear panel of the DNR-312L and attach it to your network.

HSITON3

Step 2:

« Connect the power supply to the power connector located on the
rear panel of the DNR-312L and connect it to a wall outlet or power
strip. Power is confirmed when the green LED power indicator
located on the front panel is lit.

Step 3:
« Click the Start button to start the wizard and follow the instructions
to set up your NVR.

GETTING STARTED WITH mydlink

After registering your DNR-312L NVR with a mydlink account during the NVR Installation Wizard,
you will be able to remotely access your NVR from the www.mydlink.com website. After you have
logged in to your mydlink account, you will see a screen similar to the following:

—roee==| Step 1:
« Open the web browser and go to http://www.mydlink.com, then
login to mydlink portal.

- B
| Step2:

» The mydlink portal will detect your device. Click Connect and your
=~ browser will then take you to your NVR’s Live View.

mydiink —
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PRODUCT SETUP

SETUP WIZARD - Windows

Step 1:
Connect the included Ethernet cable to the network cable connector located on the rear panel of the
DNR-312L and attach it to the network.

Step 2:

Attach the external power supply to the DC power input connector located on the rear panel of the
DNR-312L and connect it to your wall outlet or power strip. Power is confirmed when the green
LED Power Indicator located on the front panel is lit.

Step 3:

Insert the DNR-312L installation CD in the CD-ROM drive. If the CD Autorun function does not
automatically start on your computer, go to Start > Run. In the run box type D:\autorun.exe (where D:
represents the drive letter of your CD-ROM drive) and click OK. When the autorun screen appears,
click Install and follow the on-screen instructions.

Step 4:
Click on the Start button to start the wizard, and follow the instructions from the Installation Wizard to
finish setting up your NVR.

[ mydiink Setup Wizard
DNR-312L Setup Wizard
my
Welcome

Welcome to the D-Link NVR (DNR-312L) Setup
Wizard. This wizard will quide you through the
setup of your D-Link NVR device.

NOTE: Ensure that cameras have been
installed on the network before initiating the
DNR-312L Setup Wizard.

Select your Language:

D-Link DNR-312L




PRODUCT SETUP

SETUP WIZARD - Mac

HSITON3

Step 1:
Connect the included Ethernet cable to the network cable connector located on the rear panel of the
DNR-312L and attach it to the network.

Step 2:

Attach the external power supply to the DC power input connector located on the rear panel of the
DNR-312L and connect it to your wall outlet or power strip. Power is confirmed when the green LED
Power Indicator located front panel is lit.

Step 3:
Insert the DNR-312L installation CD in the CD-ROM drive. After you have inserted the CD into your
computer, go to the CD drive directory, and double-click the Mac Utility folder to enter.

D

SetupWizard

Step 4:

Double-click the DNR-312L Setup Wizard file to start the Setup Wizard. When the wizard appears,
click the Start button to begin the wizard, and follow the instructions from the Setup Wizard to finish
setting up your NVR.

600 mydlink Setup Wizard

DNR-312L Setup Wizard

Welcome

D-Link NVR (DNR-3121) Setup Wizard.
uide you through the setup of your

as have been installed on the
ing the DNR-312L Setup Wizard.

DNR-312L D-Link




TROUBLESHOOTING

SETUP AND CONFIGURATION PROBLEMS
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1. What kind of Cameras can connect to the NVR?

All D-Link network cameras can connect to the NVR. Please check the D-Link website for the detail
support information and version.

2. How do | connect Network Cameras to the NVR?
If your network supports DHCP:

Connect your network cameras to the network and power it on. (If your network doesn't
support DHCP, network cameras will be setup using a fixed IP address.)

Insert the CD from the NVR package in your PC. Follow the instructions on the Setup Wizard
to setup your NVR.

Once connected to the NVR web page, it will automatically search and add any connected
network cameras. (If your network doesn't support DHCP, manually input the network camera's
IP address in the setup page.)

3. How can | check the disk status?

The disk status LEDs report the condition of the disk drives. These lights will be solid GREEN when
drives are connected but inactive. The lights will blink when the drives are being accessed, formatted
or synchronized. They will be red if the drive is installed but has failed.

4. How can | restore the default administrator's password?

If you forget the password, you can reset the password for "admin” to the default password: Press
and hold the reset button for 10 seconds. The Administrator password will now be blank.

n D-Link DNR-312L




TECHNICAL SUPPORT

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:

Tel: 1300-766-868

24/7 Technical Support

Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:

Tel: +91-832-2856000

Toll Free 1800-233-0000
Web: www.dlink.co.in

E-Mail: helpdesk@dlink.co.in

Singapore, Thailand, Indonesia,
Malaysia, Philippines, Vietnam:
Singapore - www.dlink.com.sg

Thailand - www.dlink.co.th

Indonesia - www.dlink.co.id

Malaysia - www.dlink.com.my

Philippines - www.dlink.com.ph

Vietnam - www.dlink.com.vn

Korea:

Tel : +82-2-2028-1810

Monday to Friday 9:00am to 6:00pm
Web : http://d-link.co.kr

E-mail : g2b@d-link.co.kr

New Zealand:

Tel: 0800-900-900

24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

South Africa and Sub Sahara
Region:
Tel: +27 12 661 2025

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South
Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za

Saudi Arabia (KSA):

Tel: +966 01 217 0008

Fax: +966 01 217 0009

Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM to 2.00 PM

E-mail: Support.sa@dlink-me.com

DNR-312L
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D-Link Middle East - Dubai, U.AE.
Plot No. S31102,

Jebel Ali Free Zone South,

P.O.Box 18224, Dubai, U.A.E.

Tel: +971-4-8809022

Fax: +971-4-8809066 / 8809069

Technical Support: +971-4-8809033

General Inquiries: info.me@dlink-me.com
Tech Support: support.me@dlink-me.com

Egypt

1, Makram Ebeid Street - City Lights Building
Nasrcity - Cairo, Egypt

Floor 6, office C2

Tel.: +2 02 26718375 - +2 02 26717280
Technical Support: +2 02 26738470

General Inquiries: info.eg@dlink-me.com
Tech Support: support.eg@dlink-me.com

Kingdom of Saudi Arabia

Office # 84 ,

Al Khaleej Building ( Mujamathu Al-Khaleej)
Opp. King Fahd Road, Olaya

Riyadh - Saudi Arabia

Tel: +966 1 217 0008

Technical Support:

+966 1 2170009 / +966 2 6522951

General Inquiries: info.sa@dlink-me.com
Tech Support: support.sa@dlink-me.com

Pakistan

Islamabad Office:

61-A, Jinnah Avenue, Blue Area,
Suite # 11, EBC, Saudi Pak Tower,
Islamabad - Pakistan

Tel.: +92-51-2800397, 2800398
Fax: +92-51-2800399

Karachi Office:

D-147/1, KDA Scheme # 1,

Opposite Mudassir Park, Karsaz Road,

Karachi — Pakistan

Phone: +92-21-34548158, 34326649

Fax: +92-21-4375727

Technical Support: +92-21-34548310, 34305069
General Inquiries: info.pk@dlink-me.com

Tech Support: support.pk@dlink-me.com
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TECHNICAL SUPPORT

Iran

Unit 5, 5th Floor, No. 20, 17th Alley , Bokharest
St. , Argentine Sq. ,

Tehran IRAN

Postal Code : 1513833817

Tel: +98-21-88880918,19
+98-21-88706653,54

General Inquiries: info.ir@dlink-me.com

Tech Support: support.ir@dlink-me.com

Morocco

M.LT.C

Route de Nouaceur angle RS et CT 1029
Bureau N° 312 ET 337

Casablanca , Maroc

Phone : +212 663 72 73 24

Email: support.na@dlink-me.com

Lebanon RMA center
Dbayeh/Lebanon

PO Box:901589

Tel: +961 4 54 49 71 Ext:14
Fax: +961 4 54 49 71 Ext:12
Email: taoun@dlink-me.com

Bahrain
Technical Support: +973 1 3332904

Kuwait:
Technical Support: + 965 22453939 / +965
22453949

Tiirkiye Merkez Irtibat Ofisi
Ayazaga Maslak yolu

Erdebil Cevahir Is Merkezi No: 5/A Ayazaga /
Maslak istanbul

Tel: +90 212 2895659

Ucretsiz Miisteri Destek Hatti: 0 800 211 00 65
Web:www.dlink.com.tr

Teknik Destek: support.tr@dlink.com.tr

ISRAEL

1010 170N

20 om'wann 'm

49348 n"9 700 N

7060 .7.n

073-796-2797:[1970
info@dlink.co.il :"775 7'"8n-'R
support@dlink.co.il :n>mn 7''xn-'x
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KOMMMNEKT NMNOCTABKWU

H

CETEBOW BUOAEOPEIUCTPATOP C PA3EMOM HDMI U
NOAAEPXKOW CEPBUCA MYDLINK
DNR-312L

UNADDAd

ADANTEP NMUTAHUA

gﬂ ETHERNET-KABEJIb

, KPATKOE PYKOBOACTBO NO YCTAHOBKE
YCTAHOBOYHbIA KOMMAKT-AUCK

‘~ Ecnu 4yT0o-nn60 13 nepeuricrneHHoro oTcyTcTByeT, 06paTuTech K
‘ NoCTaBLUWKY.

<

CUCTEMHbBIE TPEBOBAHWA

« Microsoft Windows 8, 7, Vista unu XP (Service Pack 3); Mac OS X (10.7 nnu Bbiwe)
« MK ¢ Pentium 4 — 2,4 [Ty nnu Bbiwe; no kpavHe mepe 512 Mb RAM

* Internet Explorer 7 unu Boiwe, Firefox, Chrome, Safari 4 nnu Bbiwe

« Cywecrsytowias cetb Ethernet 10/100/1000

DNR-312L D-Link n
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MPW NCTONb30OBAHUN MACTEPA YCTAHOBKM

MoxxHo ncnonb3oBatb nobow komnbioTep ¢ Windows nnu Mac ans toro, YTobbl BbIMOMHATL C
nomoLLbio Mactepa ycTaHOBKM, Haxo4sLLErocsi Ha KOMMakT-AUCKe, NPOLLECC ycTaHoBkU. Ecnn y
Bac HeT guckoBoga CD-ROM, unv komnakT-auck oTCyTCTBYET, noxanyiicTa, 3arpy3ute Mactep
yctaHoBku ¢ http://www.mydlink.com/support.

A onr-3121 sewwp wizard INTTPY

« MoakntounTe BXOAALLMIA B KOMNNEKT nocTasku Ethernet-kabenb k
Ethernet-nopty, pacnonoxeHHomy Ha 3agHew naHenn DNR-312L, n
K NoKanbHOM CeTn.

LWar 2:

* MoaKmMouMTEe NCTOYHUK NMUTaHKS K pasbeMy NUTaHus,
pacnornoxeHHoMy Ha 3agHen naHeny DNR-312L, v k po3eTke
nuTaHus. IHAMKaTop NUTaHUs, pacnonoXeHHbI Ha nepeaHen
naHenu yCTponcTBa, AOIMKEH 3aropeThCsl 3eneHbIM LBETOM.

LWar 3:

* Haxmute kHonky Start (Myck), 4Tobbl 3anycTute Mactep
YCTaHOBKM, U CriefyiTe MHCTPYKLMSIM MO HAaCTPOVike CETEBOrO
BuAeoperucrparopa.

HAYAJIO PABOTbI C mydlink

Mocne peructpauun DNR-312L Ha noptane mydlink ¢ nomoLubo Mactepa ycraHosku NVR, Bam 6yaet
npefocTaBneHa BO3MOXHOCTb YAaneHHoro JoCcTyna k ceTeBoMy Bupeopeructpartopy Ha Web-carite www.
mydlink.com. Koraa 6ynet ocyliecTeneH Bxoa nod y4eTHor 3anucbto mydlink, nosisutcs cnepytoluee
OKHO:

™ War 1:
+ Otkpoiite Web-6paysep 1 nepengute Ha http://www.mydlink.com,
3aTeM aBTOpU3ynTeCh, Ucnonbays Bally yyetHyto 3anvuce mydlink.

U- £
’ LWar 2:

: * Ha cante mydlink 6ynet otobpareHo Balue yctpoiicTeo. Haxmute
- Connect (Mogkntounts), 1 B Web-6pay3epe oTkpoeTcs okHo Live
! ” View (BuaeotpaHcnauus).

mydiink —
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YCTAHOBKA

MACTEP YCTAHOBKW - Windows

LWar 1:
MoakniounTte BXOASALWMIA B KOMNNEKT noctaBku Ethernet-kabenb k Ethernet-nopty, pacnonoxeHHomMy
Ha 3agHen naHenu DNR-312L, u k nokanbHoOW ceTu.

War 2:

MoakniounTe NCTOYHUK MUTaHMS K pasbeMy NUTaHWsI, PacronoXeHHOMY Ha 3afHel naHenu
DNR-312L, n k po3eTke nuTaHusi. VIHAMKaTOp NUTaHUS, PaCnoNOXEeHHbIN Ha nNepeaHel naHenm
YCTPOWCTBA, AOIMKEH 3aropeTbCs 3eNeHbIM LIBETOM.

War 3:

BcTaBbTe ycTaHoBOYHbIN komnakT-auck ans DNR-312L B auckoBog CD-ROM. Ecnn komnakT-auck
He 3anyckaeTcsi Ha KOMMbloTepe aBToMaTuyecku, HaxmuTe Start > Run (Myck > BeinonHuts). B
none Beofa komaHabl BBeaute D:\autorun.exe (rge D: - nmsi guckosopga CD-ROM) n Haxmute OK.
Korpa nosiButcs okHo aBTo3anycka, Haxxmute Install (YcTaHOBUTB) 11 cneayiiTe MHCTPYKUMSM Ha
aKpaHe.

LWar 4:

HaxmuTe kHonky Start (Myck), 4Tobbl 3anyctutb MacTtep ycTaHOBKW, 1 CrieaynTe NHCTPYKUMSAM
0 HacTpoWKke CeTEBOro BUAeoperncTpaTopa.

8 mydin Setup Wizsrd =

DNR-312L Setup Wizard

Welcome

Welcome to the D-Link NVR (DNR-312L) Setup.
Wizard. This wizard wil guide you through the
setup of your D-Link NVR device.

NOTE: Ensure that cameras have been
installed on the network before initiating the

DNR-312L Setup Wizard.

Select your Language:
Eagen

Skip the Set

if you are adding cameras to a s

Copyright © 2013 D-Link Corporation Inc. Al ights reserved.
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YCTAHOBKA

MACTEP YCTAHOBKMU - Mac

War 1:
Mopkniounte BxoAsALWMIA B koMmnnekT noctaeku Ethernet-kabenb k Ethernet-nopty, pacnonoxeHHomy
Ha 3agHei naHeny DNR-312L, 1 k nokanbHol ceTu.

War 2:

MoaknioynTe CTOMHUK MUTAHWA K pa3beMy MUTaHWSA, PacnosioXeHHOMY Ha 3aHel naHenu
DNR-312L, 1 k po3eTke nutaHus. IHQMKaTop NUTaHWs, pacnonoXeHHbIN Ha NepeaHe naHenu
YCTPOWCTBA, AOIIKEH 3aropeTbCs 3eMeHbIM LiBETOM.

War 3:
BcraBbTe ycTaHoBOYHbIN komnakT-auck ans DNR-312L B anckoeon CD-ROM. OTkpoiTe Ha paboyem
ctone auckosog CD-ROM v aBaxabl HaxkmuTe Ha nanky Mac Utility.

SetupWizard

War 4:

NBaxabl HaxmnTe Ha dain DNR-312L Setup Wizard, 4Tobbl 3anycTute Mactep ycTaHOBKM.
Korga MacTep yctaHoBKku oTKpoeTcsi, HaxxmuTe kHonky Start (Myck), 4Tobbl HayaTb ¢ HUM paboTy,
1 crieflyiiTe MHCTPYKLMSIM MO HacTpoOiike CETEBOro BuaeoperncTpaTopa.

mydlink Setup Wizard

R-312L Setup

Welcome tothe D-Link NVR (DNR-3120) Setup Wizard.
This wizard wil guide you through th setup of your
O-Link NVR device.
NOTE: Ensure that cameras have been instaled on the
network before ntiatng the DNR. 3121 Setup Wizard.
Select your Language:

Engish -

san v

Toobstooteg | Swon | Vamal | Quckode |  Adobemsser | sbow | bk

Conright © 2013 D-Link Corporaton . Al ighs reserve.
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MOUCK N YCTPAHEHUE
HEUCNPABHOCTEMW

MPOBJIEMbI YCTAHOBKW 1 HACTPOWKM

1. Kakue BUAbI KaMep MOXHO NOAKMNIOYUTL K BM.qeoperMCTpaTopy?

Bce ceTteBble kamepbl D-Link MoxHO nogkntounTb K BUAeopeructpatopy. MoxanyicTa, nocetute
Web-cant D-Link gnsi nonyyeHus nogpo6Hon nHdgopmaumu.

UNADDAd

2. Kak nogknoouuTb ceTeBble Kamepbl K BuAeoperncTpaTopy?
Ecnu ceTtb nogaepxwvisaet DHCP:

MopkniounTe ceTeBble Kamepsbl K JIoKanbHON CeTu 1 BkMtounTe ux. (Ecnu ceTb He nogaepxvBaeT
DHCP, ceteBble kamepbl ByayT HaCcTpoeHb! C UCNonb3oBaHWeM drKkcMpoBaHHoro |IP-agpeca.)

BcTaBbTe BXOASALLMIA B KOMMMEKT NMOCTaBKW KOMMNaKT-AMck B auckood CD-ROM. Cnepyiite
VHCTPYKUMsSIM MacTepa ycTaHOBKM NO HACTpoKKe BuaeoperucTpatopa.

Koraa npousonaet nogknioveHve k Web-cTpaHuLe Buaeopernctpatopa, oH aBToMaTuyecku Hanaer
1 0o6aBuT BCce noAkmniodeHHble ceTeBble kamepbl. (Ecnu ceTb He nogaepxueaetr DHCP, BBegute
BpYyu4Hyto IP-agpec ceTeBo kKamepbl Ha CTPaHULIE HACTPOMKW.)

3. Kak npoBepuTb coctosiHue gucka?

MHavkaTopbl cTaTyca MHGOPMUPYIOT O COCTOSIHUM ANUCKOB. TV MHAMKATOPbLI ByayT NOCTOSHHO
ropeTb 3ereHblii CBETOM, KOTAa AUCKU NMOAKIOHEHb!, HO HeaKTUBHbI. HAvKaTopbl GyayT Murats,
Korga K Avckam OCyLLEeCTBIISAETCA AOCTYM, BbINOMHAETCH (hopMaTUpOBaH1e Ui CUHXPOHKU3aLMs
[OMcKoB. MiHavkaTopbl ByayT ropeTb KpacHbIM LBETOM, ECIV AUCK YCTaHOBIIEH, HO NpousoLuna
olunbka.

4. Kak BOCCTaHOBUTb naponb agMUHUCTpaTopa no yMOﬂ"IaHI/IPO?

Ecnu Bbl 3a6binv naponb agMUHUCTpaTopa, HaxmuTe 1 yaepxusanTe KHomnky Reset B TeveHne 10
cekyHa. [Mocne aToro napons agMuHMUCTpaTopa GyaeT NycTbiM.

DNR-312L D-Link 13
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TEXHNYECKAA MOOOEPXKA

O6GHOBNEHNs MPOrpamMmMHOro obecnevyeHnst U JOKyMeHTaumns JocTynHbl Ha MHTepHeT-canTte D-Link.
D-Link npegoctaBnsietT 6ecnnatHyo NOAAEPXKY AN KIMEHTOB B TEYEHUE rapaHTUNHOMO CpokKa.
KnueHTbl MoryT obpatutbes B rpynny TexHnyeckon nogaepxkn D-Link no TenedoHy unm vepes

MHTepHeT.

TexHnyeckasa nogaepxka D-Link:

8-800-700-5465

TexHun4eckasn noaaepXxka 4vyepes MHTepHeT:

http://www.dlink.ru
e-mail: support@dlink.ru

OPUCHI

Poccusa

129626 r. Mocksa
Ipadpckmn nep., 14
Ten.: +7 (495) 744-0099

YkpauHa

04080 r. Kues , yn. Mexwropckas, 87-A, ocguc 18
Ten.: +38 (044) 545-64-40

E-mail: kiev@dlink.ru

Benapycb
220114, r. MuHCcK,
169, bL "XXI Bek"
Ten.: +375(17) 218-13-65
E-mail: minsk@dlink.ru

npocnekt HesaBucumocTu,

KasaxctaH

050008, r. Anmarbl, yn. KypmaHrasel, 143
(yr. MykaHoBa)

Ten./dakc: +7 727 378-55-90

E-mail: almaty@dlink.ru

ApmeHusn

0038, r. EpeBaH, yn. AbensHa, 6/1, 4 atax
Ten./®akc: + 374 (10) 398-667

E-mail: erevan@dlink.ru

D-Link

Mpy3us
Ten./®akc: +995 (593) 98-3210

Lietuva

09120, Vilnius, Zirmany 139-303
Tel./faks. +370 (5) 236-3629
E-mail: info@dlink.It

Eesti

Mustamae 55-314
10621, Tallinn

Tel +372 613 9771
e-mail: info@dlink.ee

Latvija

Maza nometnu 45/53 (ieeja no Naras ielas)
LV-1002, Riga

Tel.:+3717 618-703

Fax: +371 7 618-706

e-pasts: info@dlink.lv

DNR-312L






