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DCS-942L Network Power Adapter
Camera

Start Here

CAT5 UTP Ethernet Cable CD-ROM with Manual
and Software

If any of the items are missing, please contact your reseller.

Before You Install

In order to successfully install your camera, make sure you have the following:

» Computer with Microsoft Windows® 8/7/Vista/XP, or Mac with OS X 10.6 or
higher
» PC with 1.3GHz or above and at least 128MB RAM

* Internet Explorer 7, Firefox 12, Safari 4, or Chrome 20 or higher version
with Java installed and enabled

* Existing 10/100 Ethernet-based network or 802.11g/n wireless network



Start the Installation Wizard

Do not mount or connect your camera yet!
1. Remove the installation CD from your package.

2. Put the CD into your PC’'s CD-ROM drive, and make sure your computer
has an Internet connection. The Installation Wizard will start automatically.

If the Installation Wizard does not start, open the CD from My Computer,
and double-click the autorun.exe file.

Vista® Users: You need to be logged in to an account with administrative access
to use the D-Link Installation Wizard.

If you see the following screen appear, select a user account with administrative
access, enter the password if needed, then click OK.

User Account Control =
@ An unidentified program wants access o your computer

Don't run the program unless you know where it from or you've used it
before.

ublisher
To continue, type

rator password, and then click OK.

.

() petail
User Account Control helps stop unauthorized changes to your computer

If you see this screen appear, click Allow to continue.

User Account Control =
(4 An unidentifed program wans access to your computer

Don't run the program unless you know where i's from or you've used it
before.

@ autorun.exe
Unidentified Publisher

% Cancel

Tdon't know where this program is from or what i’ for.

>

Itrust this program. I know where it's from or T've used it before.

() Details

User Aceount Control helps stop unauthorized changes to your computer.

3. When the autorun screen appears, click Set up your m
Cloud Camera and follow the on-screen instructions.
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Mac Users

Insert the Installation CD-ROM into your computer’s optical drive. On the
desktop, open your CD drive and double-click on the SetupWizard file.

D

SetupWizard

ENGLISH

Within 20-30 seconds, the Setup Wizard will open, which will guide you step-
by-step through the installation process from connecting your hardware to
configuring your camera and registering it with your mydlink account.

DCS-942L Setup Wizard

4. Getting started with mydlink:

A. Open Internet Explorer and go to http://www.mydlink.com

lf. mydlink: My Devices - Windows Internet Explorer

[ ) o Ihtlp:IMww.mydlink.com

B. Sign in to your mydlink account, then click on the Sign In at the home

page.

4 D-Link




C. Select your camera from the device list, and your camera’s Live View will
appear

Welcome, Davia

mydlink

My Devices
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NOTE: If using non-IE browsers to view the camera web manager, in order to
have all functions working properly, make sure VLC Mozilla plug-in and Java JRE
are both installed in your computer.

1. Download the VLC file from WEB site.
2. Execute the program and setup the configurations of the software.
3. Enable the “Mozilla plug-in” to install the components.

BB .C media player LLI1S

Choose Components
Choose which features of VLC media player 1.1.11 you want to install.

Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue.

Select the type of install: [Cushom

Or, select the optional ; Media Player (required)

ELa =S e pEE | Start Menu Shortcut
install: 5
esktop oy

Discs Playback
A e .
Description
Space required: 30.8MB The VLC ActiveX plugin

WideoLAN YLC media plaver

[ <pack |[ mexiz> | [ cancel |

4. Finished the installation, then you can see the live video in the browser.



Troubleshooting
FAQs

ENGLISH

1. What can mydlink.com do for me?
mydlink.com provides users with a quick and easy way to view or manage multiple cameras
over the Internet. You can add your camera to your mydlink.com account after running the
Installation Wizard. Users can sign in to mydlink and access their devices under their account
from a PC connected to the Internet anytime, anywhere.

2. What is mydlink No.? What is it used for?
Each camera has a unique 8-digit mydlink No. which will be shown on the label on the back of
your camera. This 8-digit number identifies your device, and is required to add your device to
your mydlink.com account.

3. What can | do if my DCS-942L is not working correctly?
» Try using the wizard on the included CD.
» To make sure your hardware is installed correctly, make sure that:
- the back LED is lit solid green
- your Internet connection is working
- your router’s LAN & WAN connections are ok
- your router supports UPnP®
- your camera is on the same network as your PC
- both your PC and camera have a working Internet connection
 If your camera is still not working, check your router and make sure it is using the latest
firmware.

4. | cannot run the CD wizard. How do | install my DCS-942L7?
You can install your camera by using the online wizard:
* Go to mydlink portal

[ 1. Select the language ]

—L —

mydlink

mydlink

3. Support page for selecting camera
to download the online wizard

[ 2. Click into the Support page]




TECHNICAL SUPPORT

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:

Tel: 1300-766-868

24/7 Technical Support

Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:
Tel: +91-22-27626600
Toll Free 1800-22-8998
Web: www.dlink.co.in
E-Mail: helpdesk@dlink.co.in

Singapore, Thailand, Indonesia,
Malaysia, Philippines, Viethnam:
Singapore - www.dlink.com.sg

Thailand - www.dlink.co.th

Indonesia - www.dlink.co.id

Malaysia - www.dlink.com.my

Philippines - www.dlink.com.ph

Vietnam - www.dlink.com.vn

Korea:

Tel : +82-2-2028-1810

Monday to Friday 9:00am to 6:00pm
Web : http://d-link.co.kr

E-mail : g2b@d-link.co.kr

New Zealand:

Tel: 0800-900-900

24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

South Africa and Sub Sahara
Region:
Tel: +27 12 661 2025

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South
Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za

Saudi Arabia (KSA):

Tel: +966 01 217 0008

Fax: +966 01 217 0009

Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM to 2.00 PM

E-mail: Support.sa@dlink-me.com

D-Link Middle East - Dubai, U.A.E.

Plot No. S31102,

Jebel Ali Free Zone South,

P.O.Box 18224, Dubai, U.A.E.

Tel: +971-4-8809022

Fax: +971-4-8809066 / 8809069
Technical Support: +971-4-8809033
General Inquiries: info.me@dlink-me.com
Tech Support: support.me@dlink-me.com

Egypt

1, Makram Ebeid Street - City Lights Building
Nasrcity - Cairo, Egypt

Floor 6, office C2

Tel.: +2 02 26718375 - +2 02 26717280
Technical Support: +2 02 26738470

General Inquiries: info.eg@dlink-me.com
Tech Support: support.eg@dlink-me.com

Kingdom of Saudi Arabia

Office # 84 ,

Al Khaleej Building ( Mujamathu Al-Khaleej)
Opp. King Fahd Road, Olaya

Riyadh - Saudi Arabia

Tel: +966 1 217 0008

Technical Support:

+966 1 2170009 / +966 2 6522951

General Inquiries: info.sa@dlink-me.com
Tech Support: support.sa@dlink-me.com

Pakistan

Islamabad Office:

61-A, Jinnah Avenue, Blue Area,
Suite # 11, EBC, Saudi Pak Tower,
Islamabad - Pakistan

Tel.: +92-51-2800397, 2800398
Fax: +92-51-2800399

Karachi Office:

D-147/1, KDA Scheme # 1,

Opposite Mudassir Park, Karsaz Road,
Karachi — Pakistan

Phone: +92-21-34548158, 34326649
Fax: +92-21-4375727

Technical Support: +92-21-34548310, 34305069

General Inquiries: info.pk@dlink-me.com
Tech Support: support.pk@dlink-me.com
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ENGLISH

TECHNICAL SUPPORT

Iran

Unit 5, 5th Floor, No. 20, 17th Alley , Bokharest
St. , Argentine Sq. ,

Tehran IRAN

Postal Code : 1513833817

Tel: +98-21-88880918,19
+98-21-88706653,54

General Inquiries: info.ir@dlink-me.com

Tech Support: support.ir@dlink-me.com

Morocco

M.LT.C

Route de Nouaceur angle RS et CT 1029
Bureau N° 312 ET 337

Casablanca , Maroc

Phone : +212 663 72 73 24

Email: support.na@dlink-me.com

Lebanon RMA center
Dbayeh/Lebanon

PO Box:901589

Tel: +961 4 54 49 71 Ext: 14
Fax: +961 4 54 49 71 Ext:12
Email: taoun@dlink-me.com

Bahrain
Technical Support: +973 1 3332904

Kuwait:
Technical Support: + 965 22453939 / +965
22453949

Tirkiye Merkez Irtibat Ofisi
Ayazaga Maslak yolu

Erdebil Cevahir Is Merkezi No: 5/A Ayazaga /
Maslak Istanbul

Tel: +90 212 2895659

Ucretsiz Miisteri Destek Hatti: 0 800 211 00 65
Web:www.dlink.com.tr

Teknik Destek: support.tr@dlink.com.tr
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KomMmnnekT nocTtaBKku
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PYCCKUM

IP-kamepa DCS-942L AganTtep nutaHus

> Start Here
(« )
W
CAT5 UTP Ethernet CD-awck ¢ PykoBoacTBoM
CableKabenb Ethernet rnonL30BaTens un
kateropum 5 UTP nporpaMmHbIM

obecrieHeHVeM.

Ecnu yto-nnbo 13 nepeumcrieHHoro OTCyTCTBYET, noXanyiicta, obpatutech
K MOCTaBLLVKY.

Nepen Hayanom yctaHOBKMU

Ons yCI'IeLLIHOIZ YCTaHOBKU KaMepbl y6e,D,MTer B Hann4umnm cnegyrulero:

« Komnbtotep ¢ OC Microsoft Windows® 8/7/Vista/XP nunn Mac ¢ OS X 10.6
Wnu BblLLe

* [1K ¢ yactoton npoueccopa 1,3 'y nnu BoeILwe 1 No kpaHen mepe 128
MB RAM
* Internet Explorer 7, Firefox 12, Safari 4, Chrome 20 vnu Bbliwwe

* Cywectsytowas 10/100 Méut/c Ethernet-ceTb nnm 6ecnposogHas cetb
ctangapta 802.11g/n



3anyck Mactepa ycTaHOBKMU

He nogkntoyanTe noka kamepy!
1. N3enekute yctaHoBOYHbIN CD-AUCK 13 yNakoBKu.
2. BcTtaBbTe ycTaHoBoYHbIM CD-guck B npusog CD-ROM wn y6egutecs,

4YTO KOMMbIOTEP NOAKMoYEH K MHTepHeT. MacTep ycTaHOBKM 3anyCcTUTCS
aBTOMATUYECKM.
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Ecnu aBTomatnyeckum 3anyck MacTtepa ycTaHOBKM He npousoLlen,
oTkpownTe anck CD vepe3z My Computer (Mon komnboTep) N HaxmuTe
Asaxabl o danny autorun.exe.

Monb3osaTenam Vista®: Heo6xoaMMO 3aperncTpupoBaThCa C YYETHOI
3anncblo YpoBHA agMUHUCTpaTopa Ansg ucnonb3oBaHusa MacTtepa
ycraHoBku D-Link.

Mpu nosiBNeHUN criegytolero akpaHa BolbepuTe y4YeTHY0 3anuch
agMUHMCTpaTopa, BBeauTe Naporb Npy HeoBXoaMMOCTH, a 3aTeM HaXMUTe
OK.

User Account Control =
) An unidentified program wants access to your computer

Don't un the program unless you know where it from or you've used it
before.

identified Publisher

To continue, type an administrator password, and then click OK.

Mpun nosiBneHun aToro akpaHa HaxmuTe Allow, YTOObLI NPOAOIKNTD.

User Account Control ==
) An unidentified program wants access to your computer
Don't run the program unless you know where it's from or you've used it
E autorun.exe
Unidentified Publisher

< Cancel
Idon't know where this program is from or what it's for.

3

Ttrust this program. I know where it's from or I've used it before.

(%) Details

User Account Control helps stop unauthrized changes to your computer.

D-Link




3. Koraa nosiBUTCst OKHO aBTO3arnycka, HaXkMuTe YCTaHOBUTb m
Cloud kamepy v cnegynTe MHCTPYKUMSAM Ha 3KpaHe.

Monwb3oBaTenu Mac

PYCCKUM

BcTaBbTe yCTaHOBOYHBIV KOMMAKT-AMCK B OMCKOBOA KOMMbloTepa. Ha
paboyem ctone oTkporTe CD-gnckoBoa U ABaXObl HAXXMUTE Ha chaiine

SetupWizard.

SetupWizard

Yepes 20-30 cekyH OTKPOETCA MacTep YCTaHOBKM, KOTOPbIA MOMOXET
BbIMOMHWTE MOLLAroBbIM MPOLECC YCTAHOBKMN KaMepbl, HauYMHas OT annaparHoro
NOAKITFOYEHNS N 3aKaHYMBasi HACTPOMKOWN U ee pernctpaumen Ha nopTane
mydlink nog cOoTBETCTBYIOLLEN YHETHOM 3aMUCHIO.

iyl DS94 Setup Wizard

4. 3anyck mydlink:

A. OtkponTte Internet Explorer n 3angute http://www.mydlink.com

p". mydlink: My Devices - Windows Internet Explorer

I YA hd Ihﬁp:ﬂ\n\-ww.mydlink.com




B. BBeanTte nms nonb3oBartens v naposb Ang yvyetHon 3anucu mydlink,
3aTeM HaxmuTe BonTn Ha rmaBHOW CTpaHuLe.

[ ]
[ ]

() Rememberaccount
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C. Bbibepute kamepy M3 cnmcka yCTPOWCTB, U NOSBUTCSA M30bpaxeHne
C 9TOWN KaMepbl.
mydlink

BHUMAHMUE: Ecnn ansa npocmotpa Web-uHTtepdenica Bel ucnons3yete 6payaep,
OTNWYHbIN OT IE, TOo A4nsa KoppekTHoM paboTkl Bcex hyHKumI ybeanTech, YTo NnarvH
VLC Mozilla n Java JRE yctaHoBneHbl Ha Bawem komnbtoTepe.

1. Barpyaute dpann VLC ¢ WEB-cawiTa.
2. YcTtaHoBWTE NporpaMmMy 1 BbinosnHuTe HacTpowiku MMO.
3. Bxkniouute “lMnarvH Mozilla” aons ycTaHOBKM KOMIMOHEHTOB.

-

Choose which features of VLC media piayer 1.1.11 you want to install

Check the components you want to install and uncheck the components you don't want to
install Cick Next to continue.

2

Select the type of nstall: [ Custom

O, select the optional Meda Flayer (required)
‘components you wish to
install:

[

Dsskion Shortaut
Moaila plugn_|
eX plugn

cs Playback

HEMCREE

Descripiion
Space requied: 50.848 The VLC ActveX plugin

videoL AN YLC media player

4. TMocne 3aBepLLEHS YCTaHOBKV MOXHO NPoCMaTpyBaTh BU4eo Yepes Gpayaep

B pexumMme pearnbHOro BpemMeHu.



Mouck n ycTpaHeHUe HeMcnpaBHOCTEMN

YacTo 3apgaBaemblie BONpPoOChI

1. KakoBbl BoamoxHocTu mydlink.com?
Mydlink.com npegocTtaBnseT nonb3oBaTensm ObICTPbIA U Nerkuin cnocob ynpasneHus u
NPOCMOTPa N306paxeHuii C HECKOMNbKMX kamep no VIHTepHeT. MoxHo 406aBuTb y4YeTHYIO 3anmch
Ha mydlink.com nocne 3anycka MacTtepa yctaHoBku. [onb3oBateny MoryT 3apermcTpmpoBaThbes
Ha mydlink n Ha OCHOBe Y4YeTHOW 3anucy NonyYnTb JOCTYM K YCTPOWNCTBAM C KOMMbIOTEPA,
nogkntoyeHHoro k IHTepHeT, B noboe Bpems 1 B nobor Touke mupa.

PYCCKUM

2. Yrto Takoe mydlink Homep 1 ANA Yero oH ucnonb3yeTtca?
Kaxpgasa kamepa obnagaet yHukanbHbIM 8-3HayHbIM HOMepom mydlink, KOTOpbIN yKasaH Ha
3agHen naHenu. OTOT 8-3HauHbIN HoMep naeHTUdUUMpyeT obopynosaHune 1 Heobxogum Ans
TOro, 4To6bl 4O6aBUTL yYeTHyHO 3anucb Ha mydlink.com.

3. UYro penatb, ecnu kamepa He paboTaeT KOPpPeKTHO?

* Wcnonbayiite MacTep yctaHoBku Ha CD-gucke.

» YbepwuTtech, 4To 06OPYAOBaHME YCTAHOBMEHO NpaBunbHO. MpoBepeTe, YTO:
- MHAMKATOP Ha 3aAHel NaHenm roput NOCTOSAHHbLIM 3ef1eHbIM CBETOM
- IHTepHeT-coeMHeHne akTUBHO
- LAN n WAN-noakntoYeHnst ucnpasHbl
- MapLupyTusaTop nogaepxusaetr UPnP®
- KaMepa HaxoAMTCS B TOM e CETH, YTO U KOMMbIoTEP
- KaMepa M KOMNbioTep NoakmnoveHbl K IHTepHeT

* Ecnu kamepa no-npexHemy He pabotaeT, ybeanTech, YTO Ha MapLUpyTU3aTope MCNosb3yeTcs
nocrneaHss Bepcusi nporpaMMHoro obecneyveHus.

4. He nonyuaetcs 3anyctutb Mactep yctaHoBku ¢ CD-gucka. Kak yctaHoBUTb Kamepy?
WHcTannsums kamepbl BO3MOXHA € nomoLlblo MacTepa ycTaHoBkW Yepea VIHTepHeT:
+ [epevigute Ha noptan mydlink

[ 1. BbibepuTte s3bik ]

—L —

mydlink = mydlink

3. CTpaHuua noaaepxkv ans Belbopa
KaMepbl 1 3arpy3ku mactepa B
pexvime OHNamH

[ 2. MNepenanTe Ha CTpaHWLy NogaepXkn ]




TEXHUNYECKAA MOOAEPXKA

OB6HOBNEHMS NPOrPaMMHOro obecneyeHnst 1 JOKyMeHTauus AoCTynHbl Ha MHTepHeT-canTe D-Link.
D-Link npegoctaenset 6ecnnatHyto NoaaepxXKy ANs KNMEHTOB

B Te4yeHune FapaHTMﬁHOFO Cpoka.

KnneHTbl MoryT obpaTtnTbes B rpynny TexHndeckon nogaepxku D-Link no TenedoHy unu yepes

WHTepHeT.
TexHnueckasa nogaepxka D-Link:
+7(495) 744-00-99

TexHuyeckas nogaepxka yepes UHTepHeT

http://www.dlink.ru
e-mail: support@dlink.ru

OPUCHI

YkpauHa,

04080 r. Kues , yn. Mexuropckasi, 87-A, ocpuc 18
Ten.: +38 (044) 545-64-40

E-mail: kiev@dlink.ru

Benapycb
220114, r. MuHck,
169, bL| "XXI Bek"
Ten.: +375(17) 218-13-65
E-mail: minsk@dlink.ru

npocnekt HesaBucumocTu,

KaszaxcTaH,

050008, r. Anmartbl, yn. Kypmanrasbl, gom 143
(yr. MykaHoBa)

Ten./cbakc: +7 727 378-55-90

E-mail: almaty@dlink.ru

Y36ekucrtaH

100015, r.TawkeHT, yn. Hykycckas, 89
Ten./®akc: +998 (71) 120-3770, 150-2646
E-mail: tashkent@dlink.ru

ApmeHusn

0038, r. EpeBaH, yn. AbensHa, 6/1, 4 atax
Ten./®akc: + 374 (10) 398-667

E-mail: erevan@dlink.ru
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Mpy3un

0162, r. Téunumcwu,

npocnekT YaByaBaaase 74, 10 atax
Ten./®akc: + 995 (32) 244-563

Lietuva

09120, Vilnius, Zirmany, 139-303
Tel./faks. +370 (5) 236-3629
E-mail: info@dlink.It

Eesti

Peterburi tee 46-205

11415, Tallinn, Eesti , Susi Blirookeskus
tel +372 613 9771

e-mail: info@dlink.ee

Latvija

Maza nometnu 45/53 (ieeja no Naras ielas)
LV-1002, Riga

tel.: +371 6 7618703
e-pasts: info@dlink.lv

+3716 7618703




Contenido del Empaque
—

Camara DCS-942L Adaptador de energia

ESPANOL

Start Here

Cable Ethernet CATS CD-Rom con Manuales
y Software

Si alguno de los articulos no se encuentra, por favor contactese con su
vendedor

Antes de Instalar

Para tener una instalacion exitosa de su camara, asegurese de tener lo
siguiente:

» Computador con Microsoft Windows® 8/7/Vista/XP o Mac con OS X 10.6 o
superior

* PC con 1.3 GHz o superior y 128 MB de RAM como minimo

* Internet Explorer 7, Firefox 12, Safari 4, Chrome o 20 o versiones
superiores

* Red Ethernet 10/100 existente o red inalambrica 802.11g/n




Iniciar el Asistente de instalacion

No instale o conecte su camara todavia!

1. Saque el CD de instalacion desde su empaque

2,

3. Cuando aparezca la pantalla de ejecucion automatica, haga
clic en Configurar su camara Cloud y siga las instrucciones

Inserte el CD dentro del Lector de CD de su PC, asegurese que su
computador tenga conexién a Internet. El asistente de instalacién
comenzara automaticamente.

Si el Asistente de configuracién no comienza, abra el CD desde el icono Mi
PC, y haga doble clic en el archivo autorun.exe

Usuarios Vista® : Debe ingresar con una cuenta con permisos
administrativos para utilizar el Asistente de Instalacién D-Link.

Si aparece la siguiente pantalla, seleccione una cuenta de usuario con
acceso administrativo, ingrese la contrasefia si lo requiere, luego presione

OK.

. =
[} An unidentified program wants access to your computer

Don't run the program unless you know where it from or you've used it
before.

ublisher
trator password, and then click OK.

User Account Control helps stop unautherized changes to your computer,

Si aparece esta pantalla, presione Allow para continuar

User Account Control =

@ An unidentified program wants access to your computer

Don't run the program unless you know where its from or you've used it
before.

@ autorun.exe
Unidentified Publisher

% Cancel
Idon't know where this program is from or what it's fo.

2

Itrust this program. I know where it's from or T've used it before.

() petails

User Account Control helps stop unauthorized changes to your computer.

que aparecen en pantalla.
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Usuarios Mac

Insert the Installation CD-ROM into your computer’s optical drive. On the
desktop, open your CD drive and double-click on the SetupWizard file.

D

SetupWizard

Después de unos 20-30 segundos, el asistente de instalacién se abrira y
le guiara paso a paso a través del proceso de instalacion, desde conectar
el hardware hasta la configuracion de la camara y registrarla en su cuenta
mydlink.

ESPANOL

DCS-942L Setup Wizard

4. Comenzando con mydlink:

A. Abra Internet Explorer y dirijase a http://www.mydlink.com

f. mydlink: My Devices - Windows Internet Explorer

{ i Ihtlp:IMww.mydlink.com

B. Acceda a su cuenta mydlink, luego haga clic en registrarse en la pagina

de inicio.

[ ]
[ ]

t
Sign in Ei
jour password? | Not Registerea?




C. Seleccione su camara desde la lista de dispositivos, la visualizacion
en vivo de su camara aparecera

mydlink e

[Deets Davics

. DCSL Live Video ‘ Camera Settings ‘ Camera Info ‘
D g 12578
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NOTA: Si no esta usando navegadores |IE para administrar la camara, con el fin de
que todas las funciones operen correctamente, asegurese de tener instalado en su
computador el plug-in VLC Mozilla y Java JRE.

1. Descargue el archivo VLC desde el sitio WEB.
2. Ejecute el programa y los ajustes de las configuraciones del software.
3. Habilite el “plug-in Mozilla” para instalar los componentes.

a
Choose which features of VLC media player 1.1.11 you want to install. ’._".

Check the components you want to install and unchedk the compenents you don't want to
install. Click Next to continue.

Select the type of install: [custom -
Or, select the optional Media Player (required) -
components you wish to tart Menu Shortcut 7
inctal: | ﬂ
[+ ActiveX plugin
Discs Playback il
e .
Desaription
Space required: 80.8MB The VLC ActiveX plugin
YideoLAR YLE media player
[ <Back ][ mext> ] [ cancel |

4. Terminada la instalacion, usted puede ver el video en vivo en el navegador.



Solucion de Problemas

Preguntas Frecuentes

1. ¢Qué puede hacer mydlink.com por mi?
Mydlink.com provee a los usuarios una rapida y facil manera de ver o administrar multiples
camaras por Internet. Puede agregar la camara a su cuenta mydlink.com después de ejecutar
el asistente de instalacion. Los usuarios por medio de su cuenta mydlink, accederan a sus
dispositivos desde un PC conectado a Internet a cualquier hora y en cualquier lugar.

2. ;Cual es el numero de mydlink? ¢Para qué se utiliza?
Cada camara tiene un unico nimero de 8 digitos mydlink, el cual se encuentra en la etiqueta
detras de su camara. Este numero identifica su dispositivo, y se requiere para agregar sus
dispositivos a la cuenta mydlink.

ESPANOL

Que puedo hacer si mi camara DCS-942L no funciona correctamente?

« Intente utilizando el Asistente incluido en el CD

» Para asegurar que su Hardware esta instalado correctamente, asegurese que:
- EI LED posterior se ilumina de color verde
- La conexidn a Internet funcione correctamente
- Las conexion WAN y LAN de su Router estén correctas
- Su Router soporte UPnP
- La camara esta en la misma red que su PC
- La camara y PC hayan trabajado en una conexién de Internet

» Sisucamara no esta trabajando, revise su Router y asegurese que tenga la ultima version
de Firmware.

w

4. ¢No puedo ejecutar el CD asistente. Como instalo my DCS-942L7?
Puede instalar su camara utilizando el asistente en linea:
* Ir al portal mydlink

[ 1. Seleccione el idioma ]

—L —

mydlink

mydlink

3. Pagina de Soporte para la
seleccion de camara para
descargar el asistente en linea

[ 2. Haga clic en la pagina de Soporte]




SOPORTE TECNICO

Usted puede encontrar actualizaciones de softwares o firmwares y documentacién para usuarios a
través de nuestro sitio www.dlinkla.com

SOPORTE TECNICO PARA USUARIOS EN LATINO AMERICA

Soporte técnico a través de los siguientes teléfonos de D-Link

PAIS NUMERO

Argentina 0800 - 12235465

Chile 800 260200 g
Colombia 01800 - 510070 ;
Costa Rica 0800 - 0521478 P
Ecuador 1800 - 035465 |<2
El Salvador 800 - 6335

Guatemala 1800 - 8350255

México 01800 - 0626270

Panama 011 008000525465

Peru 0800 - 00968

Venezuela 0800 - 1005767

Soporte Técnico de D-Link a través de Internet
Horario de atencion Soporte Técnico en www.dlinkla.com
e-mail: soporte@dlinkla.com & consultas@dlinkla.com




Conteudo da Embalagem

=
 Q

Cémera de Rede Adaptador de
DCS-942L Alimentacdo

Start Here

a

PORTUGUES

Cabo Ethernet UTP CAT5 CD-ROM com Manual
e Software

Se qualquer dos itens acima estiver faltando, favor contatar o seu
revendedor.

Antes de Instalar

Para instalar sua camera com sucesso, certifique-se de que vocé possui o
seguinte:

» Computador com Microsoft Windows® 8/7/Vista/XP ou Mac com OS X 10.6
ou superior

* PC com 1.3GHz ou superior e pelo menos 128MB meméria RAM

* Internet Explorer 7, Firefox 12, Safari 4 ou Chrome 20 ou versdes
superiores

» Adaptador de rede Ethernet 10/100Mbps ou rede sem fio 802.11g/n



Inicie o Assistente de Instalacao
(Installation Wizard)

Ainda ndo monte ou conecte sua camera!
1. Remova o CD de instalagéo do seu pacote.

2. Insira o CD na unidade de CD-ROM do seu PC e certifique-se de que o seu
computador possui uma conexao de Internet. O Installation Wizard (Assistente
de Instalagéo) sera inicializado automaticamente.

Se o Assistente de Instalagdo nao for iniciado, abra o CD a partir de Meu
computador e dé um duplo clique no arquivo autorun.exe.

Usuarios do Vista® Vocé precisa estar conectado a uma conta com acesso
administrativo para utilizar o Installation Wizard (Assistente de Instalagdo) da
D-Link.

Se a tela a seguir for exibida, selecione uma conta de usuario com acesso
administrativo, insira uma senha caso necessario, e entéo clique em OK.

User Account Control

) An unidentified program wants access to your computer

stator pssword, and then lckOK.
= link

& [

B

" =

Detal
User Account Control helps stop unauthorized changes to your computer.

Se vocé ver essa tela ser exibida, clique em Allow para continuar.

User Account Control ]

) An unidentified program warnts access to your computer

L E R,

% Cancel

Idon't know wher

> Al
Ttrust this program. 1 know where t's from or ve used it befor.

(¥) Details

User Account Control helps stop unauthorized changes to your computer.

3. Quando a tela de configuragdo automatica aparecer, clique
em Configurar sua cdmera Cloud e siga as instrugbes da
tela.

D-Link
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Usuarios de Macintosh

Insira o CD de instalag&do na unidade 6tica do seu computador. Na area
de trabalho, abra a unidade de CD e clique duas vezes sobre o arquivo

SetupWizard.

SetupWizard

Depois de cerca de 20-30 segundos, o assistente de configuracéo sera aberto,
e ira guia-lo passo a passo através do processo de instalagcao, para vocé se
conectar e configurar sua camera, e registra-la em sua conta mydlink.

DCS-942L Setup Wizard

«

[72]
LU
2
o
>
-
14
o)
o

4. Primeiros passos no mydlink:

A. Abra o Internet Explorer e va http://www.mydlink.com

lf. mydlink: My Devices - Windows Internet Explorer

[ ) o Ihtlp:IMww.mydlink.com

B. Entre na sua conta mydlink, em seguida, clique em Entrar na pagina inicial.

[ ]

( ]

[ Remember account




C. Selecione sua camera na lista de dispositivos e o Live View de sua camera
sera exibido

mydlink

DCSSL  Live Video | Camera Settings | Camera info
12345678 ! .

. bessiL =
L 5677 A
o 124667 \
Des AL —
12345676

°

NOTA: Caso no esteja usando o navegador IE para visualizar o gerente de camera
web , certifique-se que o plug-in VLC Mozilla e Java JRE estéo instalados em seu
computador, a fim de ter o funcionamento correto de todos os recursos.

T
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1. Baixe o arquivo VLC no site da WEB.
2. Execute o programa e defina as configuragdes do software.
3. Ative o “Mozilla plug-in” para instalar os componentes.

-
Choose which features of VLC media player 1.1.11 you want to install. &

Chedk the components you want to install and uncheck the components you don't want to
install, Click Mext to continue.

Select the type of install: [Custom ']
Or, select the optional ~ | Media Player {required) -
o IR Start Menu Shortut E

m

Discs Playback
M . .
Description

Space required: 80.6MB The VLC ActiveX plugin

WideoL Al YLC media player

[ < Back “ Mext = |[ Cancel

4. Termine a instalagéo, agora vocé pode ver o video ao vivo no navegador.



Resolucao de Problemas

FAQs (Perguntas mais freqiientes)

1. O que o mydlink.com pode fazer por mim?
O mydlink.com oferece aos usuarios uma maneira facil e rapida de visualizar ou gerenciar
multiplas cameras via Internet. Vocé pode adicionar sua camera a sua conta no mydlink apds
executar o assistente de instalacéo (Installation Wizard). Vocé pode se registrar no mydlink e
acessar seus dispositivos sob sua conta de um PC conectado a Internet a qualquer hora, em
qualquer lugar.

2. O que é o No. mydlink? Para que ele serve?
Cada camera possui um No. mydlink Unico de 8 digitos que sera exibido na etiqueta na parte
traseira da sua camera. Este numero de 8 digitos identifica seu dispositivo, e € necessario
adicionar o seu dispositivo a sua conta no mydlink.com.

3. O que posso fazer se a minha DCS-942L nao estiver funcionando corretamente?
» Tente utilizar o assistente (wizard) do CD incluso.
« Para certificar-se de que seu hardware esta instalado corretamente, assegure que:
- LED traseiro esta aceso de forma fixa na cor verde
- sua conexao de internet esta funcionando
- suas conexdes LAN e WAN do roteador estao ok
- seu roteador suporta UPnP®
- sua camera esta na mesma rede que o seu PC
- tanto o seu PC como a sua camera possuem uma conexao de Internet ativa
» Caso sua camera ainda néo esteja funcionando, verifique seu roteador e certifique-se de
que ele esta usando o firmware mais atual.

a

PORTUGUES

4. Nao consigo executar o assistente (wizard) do CD. Como instalo meu DCS-942L7
Vocé pode instalar sua camera utilizando o assistente on-line:
« Ir para o portal MyDlink

[ 1. Selecione o idioma ]

—L —

mydlink

mydlink

3. Pagina de suporte para a selecéo
de camera para fazer o download
do assistente on-line

[ 2. Clique na pagina de suporte ]




SUPORTE TECNICO

Caso tenha duvidas na instalagdo do produto, entre em contato com o Suporte Técnico D-Link.

Acesse o site: www.dlink.com.br/suporte
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DCS-942L HARRIERs TIRHER

Start Here

(i M)
CAT5 UTP Z X848 FEEA S FEEge

A ERMEMECH - SEEREBERICHMEME -
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« {#F Microsoft Windows® 8 ~ 7 ~ Vista® ~ XP ~ Mac 0S X 10.6LL_ERRAK

- CPU 1.3GHz 8¢ LI E » F1E4 128MB RAM

« Internet Explorer 7 * Firefox 12 * Safari 4 Bf Google Chrome 2085 L1 _FBIRRA
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BRANREEELTERE ==-fas‘ﬁjt/xﬁEibn'iﬁztmz_x_saﬂéiﬁﬂﬁ" FERE B
TREARCREERE RS SRS BhEautorun.exel B ZRBIIRET TR EE

VistaffE © B ARSI ERRAVIRSES A BB EE AT sESnETT
D-LinkEXE %28 F@E&chzz °

FRANEER AR S SEE @ S#ERMEIPERAERERE - BURERR
BARNS o RARLE" WERY o

. =
) An unidentified program wants access to your computer

Don't un the program unless you know where it from or you've used it
before.

] oounee
Unidentified Publisher

To continue, type an administrator password, and then click OK.

‘.@ ert

User Account Control helps stop unauthorized changes to your computer.

R REY MRMEERERER -

User Account Control ==
| ) An unidentified program wants access to your computer

fRANE2 L &

Don't run the program unless you know where it's from or you've used it
before,
@ autorun.exe
Unidentified Publisher

> Cancel
Tdon't know where this program s from or what ts for.

>
Ttrust this program. I know where it's from or Tve used it before.
) Details

User Account Control helps stop unauthorized changes to your computer.

BT R RIS - R T B AR,
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MacBY{E &

AMARENEEEBHEACHE  EREE LR B R EE

SetupWizardfJFEEE o

SetupWizard

#20- 30 A EREEYEREE @ LBRBEERETEZR SR BRI IERERIR LS|
SEMREEME R mydlink AR TS ©

4 E(AmydlinkIEE
X

A. BB B &5 Ahtto:/ mww.myd|ink.com

If mydlink: My Devices - Windows Internet Explorer

- A Ihtlp:IMww.mvdlink.com

B. EALMImydlinkIRERIGFERE LIZTEA ©

[ )
[ ]

Sign in Ei
t your password? | Not Registered?




C. FESEREAEIREBIN - CRERBI AR IS e -

Welcome, David

mydlink e e

¢ 0SS | Lievaeo | Camun Setings | Comora o |
2y s

DCS930L
12345677

Des sl
12345676
°

fizk: &7 ERMEE A EERRE IS ALER - MREEFHAIFIELESE
ERTENEEIEEH - BESRECHER SIS ZEEEVLC Mozilla Plug-ink
Java JRE °

1. EBEVLCEAHEIE FEVLCIEZE o httpy//www.videolan.org/vic/
2. BT EIEEARERNE MR TE ILENES -
3. B “Moxzilla plug-in” IfiZ2g8EtEAALE ©

a
Choose which features of VLC media player 1.1.11 you want to install. 5

Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue.

Select the type of install: [Cusbom -
Or, select the optional - | Media Player (required) -
ﬁg‘;ﬁnenm I . tart Menu Shortout ?

op shortn 3

Desmphon
Space required: 80.8MB The VLC ActiveX plugin

VideoLah YLC media player

[ <Back | mext> | [ concel

4. FERRER - EEIRLIEGRIERE I RE -
D-Link
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FAQs
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Isi Paket

(O |
8/ %

DCS-942L Network Power Adapter
Camera

Start Here

(U )
Kabel Ethernet CAT5 UTP CD-ROM yang berisi
Petunjuk Penggunaan dan
Perangkat Lunak

Jika ada item-item yang hilang, silahkan hubungi penjual

Sebelum Anda Memasang

Agar pemasangan kamera anda sukses, pastikan anda mempunyai
hal-hal berikut :

» Komputer dengan OS Microsoft Windows® 8/7/Vista/XP atau MAC
dengan OS X 10.6 atau lebih tinggi

* PC 1.3GHz dan dengan RAM setidaknya 128MB atau lebih tinggi

* Internet Explorer 7, Firefox 12, Safari 4, atau Chrome 20 atau versi
lebih tinggi

« jaringan Ethernet berbasis 10/100 atau jaringan nirkabel 802.11g/n
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Memulai Bantuan Pemasangan

Jangan pasang atau hubungkan kamera anda dulu!
1. Keluarkan CD Pemasangan dari kotaknya.

2. Masukkan CD kedalam drive CD-ROM pada komputer anda, dan pastikan
komputer anda mempunyai koneksi internet. Bantuan Pemasangan akan
muncul secara otomatis.

Jika Bantuan Pemasangan tidak muncul, buka CD dari My Computer dan
klik dua kali pada file autorun.exe

Pengguna Vista® : Anda harus masuk dengan akun yang mempunyai akses
administrasi untuk dapat menggunakan Bantuan Pemasangan D-Link.

Jika anda melihat layar berikut muncul, pilih sebuah akun pengguna dengan
akses administrasi, masukan kata kunci jika diperlukan kemudian klik OK.

User Account Control =
{#)) An unidentified program wants access o your computer

Don't run the pros
before.

o

T continue, yp
" diink
2] [eoeedd
\E usert

(V) Details
User Account Control helps stop unauthorized changes to your computer

55 you know where t's from or you've used it

her
 password, and then click OK.

Ttrust this program. I know where it's from orTve used it before.

w

. . - . : >
Jika anda melihat layar ini muncul, klik Allow untuk melanjutkan. §
User Account Control = (7))

{#)) An unidentified program wants access to your compuer >

Dm;"t:nme program unless you know where it's from or you've used it E

. o

+ Cancel 2

Idon't know where this program is from or what it's for. m

> (7]

>

(V) Details

User Account Control helps stop unauthorized changes to your computer.

3. Apabila autorun tampil pada layar, klik pada “Setup your m
Cloud Camera” dan ikuti instruksi.




Pengguna Mac

Masukkan CD-ROM Instalasi ke dalam CD drive komputer Anda. Pada
desktop, buka CD drive dan double-klik pada file SetupWizard.

D

SetupWizard

Setelah sekitar 20-30 detik, Setup Wizard akan terbuka dan akan memandu
Anda langkah-demi-langkah melalui proses instalasi dimulai dari cara
menghubungkan perangkat keras hingga cara mengkonfigurasi kamera dan
mendaftarkannya ke akun mydlink Anda.

iyl DCS-842 Setup Wizard

Welc

4. Memulai dengan mydlink :

A. Buka Internet Explorer dan pergi ke http://www.mydlink.com

In" mydlink: My Devices - Windows Internet Explorer

( ’ \ " - Ihnp:IMww.mydlink.com

B. Masuk ke akun mydlink anda, kemudian klik pada “Sign in” pada halaman

depan.
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Sign in Ei
our password? | Not Registerca?




C. Pilih kamera anda dari daftar perangkat, dan Live View kamera anda akan
muncul.

mydlink

Welcome, David

Detete Device

0550 || L vino | Comor Sutins | Comerae |

o 15670
DCssaL
Co ien

DessaL
o 12456

Catatan: Bila menggunakan browser selain IE untuk melihat kamera web manager,
dan untuk memastikan bahwa semua fitur akan berjalan dengan baik, pastikan plug-in
VLC Mozilla dan Java JRE sudah diinstal pada komputer anda.

1. Unduh VLC dari internet.
2. Jalankan program dan konfigurasi perangkat lunak.
untuk menginstalnya.

3. Jalankan komponen “Mozilla plug-in”

"
Choose which features of VLC media player 1.1.11 you want to install. b

Or, select the optional
components you wish to
install:

Space required: 80.8MB

WideoL Al YLC media player

Select the type of install:

Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue.

[custom -

Media Player (required) ~
- [] start Menu Shortcut |_

[ | Mozilla plugin
tivex piugin
... [¥] Discs Playback i
M . -
Description
The VLC ActiveX plugin

[ < Back “ Next > |[ Cancel
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4. Selesaikan instalasi, kemudian anda akan dapat melihat video pada browser

anda.



Penyelesain masalah yang
umum ditemui

Pertanyaan Umum

1. Apa yang dapat mydlink.com lakukan untuk saya?
Mydlink.com memungkinkan pengguna untuk melihat atau mengatur beberapa kamera melalui
internet secara cepat dan mudah. Anda dapat menambah kamera anda ke akun mydlink.com
anda setelah menjalankan Installation Wizard. Pengguna dapat masuk ke mydlink.com dan akses
perangkat mereka menggunakan akun mereka dari sebuah komputer yang terhubung ke internet
kapan saja, dimana saja.

2. Apayang dimaksud dengan No. mydlink.com? Dan apa gunanya?
Setiap kamera mempunyai 8 digit unik No. mydlink.com yang dapat dilihat pada label yang ada
pada bagian belakang kamera anda. 8 digit angka ini bertindak sebagai identitas perangkat anda
dan dibutuhkan pada saat anda menambahkannya ke akun mydlink.com anda.

3. Apa yang dapat saya lakukan jika DCS-942L saya tidak bekerja dengan benar?

Coba gunakan perangkat lunak Wizard yang ada didalam CD

» Untuk memastikan perangkat anda telah terpasang dengan benar, pastikan :
- Lampu LED belakang berwarna hijau menyala
- Koneksi internet anda berjalan normal
- Koneksi LAN & WAN router anda dalam kondisi Ok
- Router anda mendukung UPnP®
- Komputer dan kamera anda mempunyai koneksi internet yang bekerja dengan normal

» Jika kamera anda tetap tidak dapat bekerja, periksa router anda dan pastikan router tersebut
menggunakan firmware yang terbaru.

4. Saya tidak dapat menjalankan Wizard yang ada di CD. Bagaimana saya dapat
memasang DCS-942L saya?
Anda dapat memasang kamera anda menggunakan wizard secara online :
» Kunjungi portal mydlink

[ 1. Pilih bahasa ]
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mydlink

mydlink
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3. Halaman Support untuk
memilih tipe kamera dan
mengunduh wizard online

[ 2. Klik ke halaman Support ]




DUKUNGAN TEKNIS

Update perangkat lunak dan dokumentasi pengguna dapat diperoleh pada situs web D-Link.

Dukungan Teknis untuk pelanggan:

Dukungan Teknis D-Link melalui telepon:
Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id
Website : http://support.dlink.co.id

VISINOANI VSYHVSE
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