General Troubleshooting
Trouble #1

My computer can’t detect my network device on the LAN when I

start one of the Net-Device Utilities. (ie. “Device Not Found”)
_ Try pressing the “Refresh Device List” button

_ Unplug your network device and plug it back in and press the

“Refresh Device List” button.

_ Make sure your computer is a properly configured TCP/IP

computer. Check by trying to “ping” the computer you are

using. If you can successfully ping yourself, your computer has

TCP/IP correctly installed. Then try pinging another computer

on your network. If ping is successful your computer is properly

connected to the network.

_ Take TCP/IP Dial-up Adapter off your computer. For

instructions on how to do this please see Trouble #2 on the

next page.

_ Make sure that your network device is properly connected to

your Ethernet hub by pressing “Refresh Device List” in either

Net-Device Manager or Setup Wizard. If your network device

is correctly connected, the “Net” indicator light on your

network device will flash. If no flash occurs, it is not properly

connected to your network. Reconnect your network device to

your hub and try again. If there is still no flash, it is possible

your Ethernet cable or hub has a problem.

Trouble #2
Other computers can connect to your network device but my

computer can’t.

Whenever I click on Internet Explorer or Netscape I still see the

Windows Dial-up utility popping up on my screen asking for my

phone number and password to dial-up my ISP.
_ Take TCP/IP dial-up adapter off all computers that will be

using your network device to access the Internet. TCP/IP dial-up

adapter is not needed to use your network device to connect

to the Internet.

To take off TCP/IP Dial-up Adapter, on the Windows Start button,

point to Settings and then to Control Panel. Double click on the

Network icon. Click on the adapter called Dial-up Adapter and

press the Remove button. Restart your computer and try again.

_ Make sure that you have a correct IP address. On the Windows

95 Start button, select Run and type “winipcfg”. If the IP

address field is listed as “ 0. 0. 0. 0 ” that computer has no IP

address. Make sure that the automatic DHCP configuration is

setup properly on that computer

(See– Setting up Your Internet Clients, Step 2)

_ Make sure that the Web browser is set to connect via your LAN

(See– Setting up Your Internet Clients, Step 3)

Trouble #3
I tried to upgrade the firmware on my network device and after

the upgrade failed it is not listed in the Net-Device Utilities

“Device List”.
_ No need to panic. All is well.

1) On the side or back of your network device is a switch

marked terminal/normal. Set the switch to terminal

which will manually put your network device in

configuration mode.

2) After you have done this press the Refresh Device List in

Net-Device Manager which should display your network

device.

3) Go into the Upgrade Firmware menu and upgrade the

firmware again until successful

4) On the side or back of your network device set the switch

back to normal which will manually put your network

device back into working mode. And that’s it. See that

wasn’t so bad.
Trouble #4
When I install the Net-Device Utilities I get the error message

"missed export file oleaut32.dll
_ This is because your Win95/NT computer has an old version of

the oleaut32.dll file.

1) Download the newest oleaut32.dll file here

2) Go into the directory C:\WINDOWS\SYSTEM\ and backup

your old oleaut32.dll to a temporary directory

3) Copy the new file you downloaded to the directory

C:\WINDOWS\SYSTEM\ . When Windows asks you if you

want to replace the existing oleaut32.dll click yes.

4) After you have successfully copied the file over install the

Net-Device Utilities.

5) If you have problems upgrading the file you can use the

backup copy to restore the original file.
