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D-Link

Quick Installation Guide

This product can be set up using any
current Web browser,

i.e., Internet Explorer 6.0 or

Netscape Navigator 7.0

Before You Begin
This product can be set up using the Keypad and a Web browser such as Internet
Explorer.

If you purchased this product to make a VoIP call, you must have either an
Ethernet-based Cable or a DSL modem with an active connection to the Internet.

Check Your Package Contents
These are the items included with your DPH-400S/DPH-400SE IP Phone
purchase:
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DPH-400S/DPH-400SE

VoIP Phone Handset

CD-ROM(containing
Manual and Quick
Installation Guide)

Handset cord
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== Warranty & Safery

ick Installation Guid - .
Quick Installation Guide Information
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‘ \&V Wall-mounting
Ethernet Cable A" screw pack
N

D ——

Power adaptor Base bracket
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o The Appearance of Product

Front view and keypad function:

Soft Function key
LCD screen

DLNK| |
Crvstts .

Speaker — |l [=———= :13

&~ SMS

:It — Headset
RS +— RIs

Speaker

Navigation key
Hold
Transfer
Dial button | [Pbook
Conf
Redial
History

Volume Control Key

You can press these number keys one or more times to complete the corresponding input
when you want do some input on the LCD.

Text Mode Text Mode
Key Normal(ABC) Numeric(0-9) Key Normal(ABC) Numeric(0-9)
EI 1 PQRSpars 7
ABCabc 2 TUVtuv 8
DEFdef 3 WXYZwxyz 9
GHighi 4 IZI 0
JKLjKI 5 B fﬁi‘%ufﬁo *
MNOmno 6 #
3






e Connecting IP Phone

Connect the IP Phone as shown by the following diagram:

Wide Area Network/Internet

DSL/cable
modem
Router/HUB/ |
switch @
I
Ethernet Cable
Ethernet Cable

Headset Port —f3

Handset Port

EXT Console

Power adapter port
(5V 1ADC)

PSTN (Optional )

WAN connection port(Connect
to POE Switch only for DPH-400SE)

PC port



o IP Phone Setup Menu (1)
Network mode Settings diagram:

Select Network

Select WAN
Enable ADSL DialUP Disable

Enable/Disable

Disable DHCP

Enable/Disable
Select Static Set

Select Account: Enable
username
IP/Netmask/
Gateway/DNS Sef Network
Select Password: Configuration:Auto
| Select Net Mode



e IP Phone Setup Menu (2)

The menu of phone Structure:

Mode
WAN IP
Firmware geyboarsd "
Network creen Settings
Status Accounts Ring Settings
Phone Voice Volume
Expansion Module Time &Date
TR069 Greeting Word
Language
Basic Settings
Settings Accounts
Network
Advanced Settings Security
Maintenance
Factory Reset
SMS
ot Memo
Menu Applications Voice Mail Call Forwarding
Ping Auto Answer
Auto handdown
Call Waiting
Features DND
Ban Anonymous Call
All Contacts Ban Outgoing
Groups Hotline
Phonebook Blacklist B!a: Elan
Remote Phonebook Inlte:e rc§:1r
Speed Dial Auto Redial
Call Completion
Ring From Headset
Call Logs Power Light
Missed Calls Hide DTMF
call Logs Dialed Calls Password Dial

Received Calls

Reboot System




o Web Login

The configuration menu of DPH-400S/DPH-400SE can be accessed using the convenient
and user-friendly interface of a web browser.

V Oeem - |

€ C A o ntip:/fess ssaE w2y

Open your web browser (ie. Internet Explorer, Firefox...).
Type in the IP address of the phone.

IP address is provided by your Internet Service Provider (ISP). If your ISP
supports DHCP, you may obtain the IP address from your phone. Press “down”
key to get IP address.

You can also login from LAN port through http://192.168.10.1

Language: 3860 -

R —

Enter Username and password;

The default Username and Password are “admin”.

Please see the following screen after login. Include BASIC, NETWORK, VOIP,
PHONE and so on.

Connection Mode: oHCe
MAC Address: 00:01:02:03:04:05
1P Address: 192.168:2.126
1P Gateway: 192.168.2.1

LAN
1P Address: 192,168,101
DHCP Service: Enzbled
Bridge Mode: Ensbled

Accounts
SIPLine1: @:5060 unapplied
SIP Line 2: @ 15080 Unapplied
51D Line 3¢ & 5080 Unapplied
SIP Line 4: @ 5080 Unapplied
SIP Line 5 @ 5080 Unapplied




Network - PPPoE Setting

Select Network from the main menu.

Select PPPoE as network connection type if your ISP uses PPPoE. (Most DSL
users use PPPoE.)

Active IP Addrass: 192.168.2.126

Current Subnet Mask: o
Current 1P Catéways 15218821
MAC Address: 00:01:02:03:04:05
MAC Timestamp: 2012-4-5
WAN Settings
Obtain DNS Server Automatically  |Epabled =)
Static1p pHep C popoE &
Sarvice Name: o
User: [eerizs
Password: [eovennes
Apply
User: admin
Password: e
Enable 802.1X: B
Apply

Network - Static Setting

Select Static IP as network connection type if all Wide Area Network IP is provided
to you by your ISP.

LOGOUT

Active 1P Address: 192.168.2.126
Current Subnet Maski 255:255:255:0
Current IP Gateway: 192.168.2,1
MAC Address: 00:01:02:03:04:05
MAC Timestamp: 2012745
Obtain DNS Server Automatically |Enabled <]
Static 1P @ oHcp © ppPoE O
IP Address: [t32.188.1,179
Subnet Mask: [zss2sszssa
1P Cateway: [zaesar
DNS Damain: [
Primary DNS: [Zozseazsias
Secondary DNS: oz seizase
Apply
User: [admin
Password: [onasn
Enable 802.1X: r
Apply



Network - DHCP Setting

Select DHCP as network connection type that allows the network administrator
to distribute IP addresses when this IP Phone is plugged into a different place in

the network.

BASIC NETWORK ‘ Vol NE  |MAINTENANCE| SECURITY
WAN Status

Active IP Address: 192.168.2.126

Current Subnet Mask: $55.555.555.0

Current IP Gateway: 192.168.2.1

MAC Address: 00:01:02:03:04:05
MAC Timestamp: 2012:4-5
WAN Settings
Obtain DNS Server Automatically
StaticTP © PPPoE

LOGOUT

802.1X Settings

User:

Password:

Enable 302.1X: =]
Apply

SIP Settings

Select SIP Settings from the main menu. The following fields with © )

required. Then click Apply to register phone to SIP server.

SECURITY

LOGOUT

Basic Settings >>

Status: Unapplied Damain Realm:

Server Address: Proxy Server Address:

Authentication Password: Proxy Password: I
SIP User: Backup Server Address: |
Display Name: Backup Server Port: I

[

Enable Registration: n

Server Name:
Codecs Settings >>
Advanced SIP Setting >>

Apply

Server Port: Soea Proxy Server Port:
Authentication User: Proxy User:

Server Address SIP server address

Server Port SIP server port number

SIP Account Name Username for logging into the SIP server
Password Password for logging into the SIP server
Phone number SIP phone number
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6- Make a phone call

IP Address:

1. Lift handset }\Q or press SPEAKER button (<]
2. Dial IP address.
For example: dialing 192.168.0.1

@ OO O OO O O d
3. Press (@ or wait until the timer expires to dial.
SIP Number:

Note: You have to register with SIP server to use SIP number.

1. Lift handset }\ or press SPEAKER button (&)
2. Dial SIP number.
For example: dialing 1866

BIBIICY

3. Press (@ or wait until the timer expires.
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D-Link
PYKOBOACTBO NO BbICTPOU YCTAHOBKE

9T0 YCTPOIACTBO MOKET 6bITb HACTPOEHO C

nomoubio web-6paysepa, Takoro Kak

Internet Explorer 6.0 unu Netscape -
Navigator 7.0. ) {(5

&

I'Ipexq:l,e 4yeM Ha4vaTb

OTO YCTPOMCTBO MOXET OblTb HACTPOEHO C MNOMOLUb knaeBuaTtypa W
web-6pay3sepa, Takoro kak Internet Explorer.

Ons coeepweHus VolP-3BoHKOB Heobxogum kabenbHbin Ethernet- unn DSL-
MoZeM Ans noaktoveHns kK MHTepHeT.

I'IpOBepre cogepxXnumMmoe KomMmnriekta noCtaBKHM

B komnnekT noctaeku IP-tenedoHa DPH-400S/DPH-400SE BXOAUT crneaytoLlee:

~

—_
DPH-400S/DPH-400SE JaELPOlKES
VolP-tenedoH Py
——
—_—
CD-ROM (cogoepxut
PYKOBOACTBO TenedoHHbIN
nonb3oBaTens un LWHYP
PYKOBOACTBO
no O6bicTpou yctaHoBKe) | -
—
—_—
, =g FapaHTvs 1
PYKOBO/CTBO MO EbICTPO EE MHAOPMALWA M0
YCTAHOBKE pMmaLl
6esonacHocTn
S ——
—_—
q KOMMNAEeKT
KaGenb Ethernet \,\_ BMHTOB A/IA
&% HaCTEHHOro
Ny MOHTaxa
—
—_—
Kabenb nutaHus Basosoe
KpenneHve
e J
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BHelwHun BUA ycTponcTBa

Bua nepeaHein naHenu n pyHKUMM KNaBuLL:

Soft Function key

LCD screen

— DLINK| || e
opratos j i
Speaker — I = :yj
cooo | |.=
( — |H— Line1-5
g i
7
| \?““ 7ras i = — SMsS
i - o i * @ — Headset
= ::f’éi = L] 8 Ris
| _ B
Mute Speaker e
Navigation key
Volume Control Key Hold
Transfer
Dial button | |[Pbook

Conf|
Redial
History

Knasnatypa TenedhoHa nogaepxvBaeT BBOA MH(OPMaUMM B TEKCTOBOM W
LumMdpoBoM dopmaTte, YTO MOXET MCMonb3oBaTbCHA, Hanpumep, AN BBOAA
noeHtndukatopa u napons ADSL-npoBavigepa w co3gaHusa 3anvcen
TeneOHHOM KHUTI.

Text Mode Text Mode
Normal(ABC) Numeric(0-9) Normal(ABC) Numeric(0-9)
1 PQRSpqrs 7
ABCabe 2 TUVtuv 8
DEFdef 3 WXYZwxyz 9
GHlghi 4 0
| S B |
MNOmno 6 "
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9 NMookntoyeHune |IP-TenedoHa

MogkntounTe IP-TenedoH Tak, Kak nokaszaHo Ha creaytoLlen cxeme:

Wide Area Network/Internet

DSL/cable
modem

Router/HUB/
switch

|
i

Ethernet Cable

Ethernet Cable @

Power adapter port
(5V 1ADC)

PSTN (Optional )

WAN connection port(Connect
to POE Switch only for DPH-400SE)
PC port

15



e MeHio yctaHoBKku IP-tenedoHa(1)

Press Menu Key
Select Settings

Select Network

Select WAN
Enable ADSL DialUP DL

Enable/Disable

Disable DHCP

Select PPPoE Se Enable/Disable
Select Static Set

Select Account: Enable
username
IP/Netmask/
Gateway/DNS Sef Network
Select Password: Configuration:Auto
| Select Net Mode



e MeHro ycTaHoBKMU IP-TenedoHa(2)

17

Mode
WAN IP
Firmware geyboarsc’i i
Network creen Settings
Status Accounts Ring Settings
Phone Voice Volume
Expansion Module Time &Date
TR069 Greeting Word
Language
Basic Settings
Settings Accounts
Network
Advanced Settings Security
Maintenance
Factory Reset
SMS
L Memo
Menu Applications Voice Mail Call Forwarding
Ping Auto Answer
Auto handdown
Call Waiting
Features DND
Ban Anonymous Call
All Contacts Eigir?e”tgo'"g
Groups )
Phonebook Blacklist B!a: Elan
Remote Phonebook Inltaercc?r?mr
Speed Dial Auto Redial
Call Completion
Ring From Headset
Call Logs Power Light
Missed Calls Hide DTMF
eelliegs Dialed Calls Password Dial
Received Calls
Reboot System|




o Pernctpauusa B

web-nHTepdence
HocTtyn Kk meHto kKoHdurypaumum DPH-400S/DPH-400SE MoXHO nony4nTb
C MOMOLL b0 MONb30BaTENbCKOro web-nHtepdenca.

F Oeem R —

€ C N % http://sEsEssE e

OTkpovite web-6pay3ep (Hanpumep, Internet Explorer, Firefox) n Beegute IP-
agpec TenedoHa

IP-agpec npepocTaBnsieTcss NpoBanaepoM Unu agMUHUCTpaTopom cetu. Ecnn
nposavgep wucnonb3yetr npotokon DHCP, TenmedoH nonyunt IP-agpec
aBTOMaTmnyeckn. Haxxmute knasuwy “down” ansa npocmotpa IP-agpeca.
Takxe, MOXXHO BOITK B cuctemy vepes nopt LAN: http://192.168.10.1

Beeante Nma nonb3osartens: “admin” n napone: “admin”
Mocne aBTOopM3aLnN NOABUTCA CIEAYIOLNIA 3KPaH, KOTOPLIN BKOYaeT
HacTponku BASIC, NETWORK, VOIP, PHONE n T.4.

Connection Mode: DHEE
MAC Address: 100101:02:03104:05
1P Address: 1521882126

1P Gateway: 152.168:2.1

1P Address: 192,168.10.1
DHCP Servics: Enablad
Bridge Mode: Ensblad

Accounts
SIP Line 1: @:5060 Unapplied
SIP Line 2: @ 5060 Unapplied
SIP Line 3: @ 15060 Unapplisd

SIP Line 4; @ 5080 Unapplied

SIP LineS: @:5060 Unapplied




Network - HactponkaPPPoE

BbibepuTe Network 13 rmaBHOro MeHto.

Bbibepute PPPOE B kayecTBe TUMNa CETEBOr0 COeANHEHUS, ecrnv NpoBanaep
ncnonb3yet PPPoE. (BonbwmHcTBo DSL-nonb3oBatenei ucnons3yet PPPoOE.)

Active IP Addrass:

Current Subnet Mask:
Current I Catéways
MAC Address:
MAC Timestamp:
WAN Settings
Obtain DNS Server Automatically

Static 1

192.168.2.126
2552552550
192.168:21

00:01:02:03:04:05

2012-4-3

Enabled =
pHep

pepoE

Service Name:
User:

Password:

oy

[serizs

user:

Password:

Enable 802.1X:

802.1X Settings

[admin

Network - Ctatnyeckme HacT puKu

BbibepuTte Static B kauecTBe TMna CETEBOrO COEAMHEHMS, ECNN NpoBanaep
npegoctasun Bam cratudeckun IP-agpec

Active 1P Address:
Current Subnet Mask:
Current IR Gateway:
MAC Address:

MAC Timestamp:

Obtain DNS Server Automatically

StaticIp ®

192.168.2,126
255:255:255:0
192.168.2,1
00:01:02:03:04:05

2012°%-5

WAN Settings

Enabled v,

DHcp ©

ook ©

1P Address:
Subnet Mask:

[192,168.1.175
[255.255.255.0

1P Gateway: 182,168,110

DNS Domain: I

202.96.134.133

Primary DNS:

Secondary DNS: [zozss.1m68
Apply

User: [zdmin

Password: [sanes

Enable 302.1X: =
Apply
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Network - HacTtpownkn DHCP

Bbibepute DHCP B kauecTBe Tuna CETEBOrO COEOVHEHUsI, €CNX MpoBanaep
MCMNOnNb3yeT AaHHbLIN TUM COeaUHEHNS.
DHCP nosBonsieT aBToMatuyecku nonyuutb IP-agpec npu nogknioydeHun

TenedgoHa K ceTu.

BASIC

LOGOUT

WAN Status

Lt E

Active IP Address: 192.168.2,126
Current Subnet Mask: $55955.555.0
Current IP Gateway: 192168:2.1

MAC Address: 00:01:02:03/04:05

MAC Timestamp: 2012:45

WAN Settings

Obtain DNS Server Automatically

Statictp © PPPoE

802.1X Settings

Hactpownka S

User: fadmin
Password: [asnen
Enable 802.1: =

Apply

IP

Bbibepute SIP Settings 13 rmaBHoro MeHw. Heobxoaumo 3anonHuTb nons,

OTMEeY€eHHble CTPEJIKO

n“ == 7 3arem HaxmuTe Ha Apply ans peructpauum

TenecoHa Ha SIP-cepBepe.

[DIAL PEER

Basic Settings >>

Enable Registration: o]

Server Address: Proxy Server Address:
Server Port: [5085  ProxyServerPort: [
Authentication User: [ ProxyUsen |
Authentication Password: [ Proxy Password: [——]
SIP User: Backup Server Address: |

[

|

Display Name:

Unapplied Domain Realm:

Backup Server Port:

Server Name:

Codecs Settings >>

Advanced SIP Setting >>

Server Address
Server Port

SIP Account Name
Password

Phone number

Apply

IP-appec SIP-cepsepa

Homep nopta SIP-cepsepa

Mms nonb3oBatens ans peructpauum Ha SIP-cepsepe
Maponb ana pernctpaunm Ha SIP-cepsepe

Homep Tenedona SIP

20



6 CoBepuieHue TernedoHHbIX

3BOHKOB

IP-agpec :

1. MogHumnTe TenedoHHy TPYyOKYy E\ nnn Haxmute kHonky SPEAKER ()
2. Habepute IP-agpec.
Hanpuwmep : Habepute 192.168.0.1

@ OO OO OO OO

3. Haxmute GO wnu xauTe, noka He ncTedeT Bpemsi Habopa .
Homep SIP:

Mpumeuanme : Heobxoaumo 3apernctpupoBatbesi Ha SIP-cepBepe pns
ucnonb3oBaHua Homepa SIP.

1. MogHnMuTe TenedoHHylo TpyBKy }\Q nnu HaxmuTe kHonky SPEAKER ()
2. Habepute Homep SIP.
Hanpuwmep : Habepute 1866

OO

3. Haxmute GO vnu xauTe, noka He Uctedet BpeMsi Habopa .

21



DPH-400S OnacHble BeuwiecTtea
DPH-400SE Pd He cd vi PBB | PBDE
Kopnyc X (0] X ¢} o o
PCBA X o o o [0} o
UCTOUHUK NUTaHUA X o o o (¢} o
Mpumeyanwue:
0 : CopepraHue onacHbIX BELWECTB COOTBETCTBYET orpaHuyeHnam SJ/T 11363-2006
X : Copep)KaHue OnacHbIX BELLECTB B YaCTU YCTPOICTBA NPEBOCXOAUT OrpaHnyerns SJ/T 11363-2006,

HO COOTBETCTBYET CMIUCKY MCK/IO4eHNT [lnpeKTns 2002/95/E
DPH-4005 Hazardous Substances
DPH-400SE Pd Hg cd \Y| PBB PBDE
Housing X [0} X (0] 0] [0}
PCBA X [0} [0} (0] (0] [0}
Power supply X o o ¢} (¢} o

Notice:

0:The content of hazardous Substances meets the restriction of SJ/T 11363-2006

X:The content of hazardous Substances in part of device is over the restriction of SJ/T 11363-2006,
but it is still in the exception list of Directives 2002/95/E

22
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