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1. Introduction

The DPH-50U USB Phone Adapter for SKYPE is an exciting new device that
let's you make and receive Skype™ calls using your standard telephone
handset.

After you follow the simple installation you will be able to do the following:

¢ Continue to make and receive regular calls as you normally do

e Make and receive Skype™ calls using your standard telephone

e Forward Skype™ calls to your mobile phone

e Make Skype™ calls from your mobile phone even when you are away
from your computer

e Switch between a Skype™ call and a regular phone call

Please view the readme.txt that is installed with the DPH-50U driver. It lists
any known issues that may exist.
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2. Package Contents

The DPH-50U package includes the following (note that your particular
hardware and cables may look slightly different than shown below).

1. DPH-50U 2. USB Cable

3. Telephone Cable 4. CD-ROM

USB Phone Adapter for SKYPE
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3. Requirements

In order to install the DPH-50U USB Phone Adapter for SKYPE you will need
the following:
DPH-50U USB Phone Adapter for SKYPE
USB cable
RJ11 cable
Telephone (regular telephone, cordless phone, DECT phone, ...)
Telephone service (for conf call, 3 way calling and forwarding features)
Broadband internet service is recommended
PC with the following minimum specifications:

o Pentium 400MHz or equivalent
Windows 2000 or XP
Available USB port (1.0, 1.1 or 2.0)
Skype™ version 1.1.079 or higher (www.skype.com) must be installed
128MB RAM
10MB available hard disk space
CD-ROM drive to install DPH-50U software from the supplied
CD-ROM

NoOkwWNE

OO0OO0O0O0Oo

Note that the DPH-50U USB Phone Adapter for SKYPE must be
connected directly to the PC USB port or to an AC Powered USB hub. It
CANNOT be installed on a bus powered USB hub.
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4. DPH-50U Installation

DO NOT CONNECT THE DPH-50U USB Phone Adapter
FOR SKYPE TO YOUR COMPUTER UNTIL
INSTRUCTED TO DO SO BY THE DPH-50U

INSTALLATION WIZARD

The following instructions will guide you to through the process of installing
the DPH-50U USB Phone Adapter for SKYPE.

The installation procedure is to:

Install Skype™ (step 1 below)

Start the DPH-50U software installation (step 2 below)

Plug in the DPH-50U WHEN INSTRUCTED TO DO SO (step 2 below)
Verify the installation is OK (step 3 below)

Connect a telephone handset to the DPH-50U (step 4 below)

Connect the DPH-50U to the wall jack (step 5 below). Note that this is
optional and only required for the forwarding and conferencing
features.

e Use your DPH-50U to make and receive Skype™ calls

The detailed instructions follow:

STEP 1: If Skype™ is not already installed on your computer, visit
http://Aww.skype.com and follow the instructions there to install Skype™. Verify
that Skype™ is working before installing the DPH-50U.

STEP 2: Insert the supplied CD-ROM into your PC CD-ROM drive. The
installation should start automatically. Please press “Install Driver”

D-Link USB PHONE ADAPTER for SKYPE

¢ = Install Driver

@ Install Skype
= View QIG

= View Manual
&= Adobe Reader

@ Support

DPH-50U
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You will see the following popup. Press Yes to proceed or No to cancel.

This will install O-Link DPH-50U o your computer,
Wiould you like to proceed?

You will see the End User License Agreement. Click the “I have read ...”
checkbox and press the | Agree button as shown below.

End user license agreement P§|

Software license agreement Y
Saoftware version 1.0 end-uzer licenze agreement

Important read carefully:

Thiz software end-uzer license agreement ["EULA" iz a legal agreement between vou [&
an individual or a single entity] and D-Link for the software(z] identified above, which
inchudes the uzer's guide, any aszociated software components, any media, any printed
materialz other than the uzer's guide, and any "onling’’ or electronic documentation
["SOFTWARE"). By inztaling, copying, or othenwize using the SOFTWARE, vou agree t
baund by the terms af this ELLA. IF you do not agree ta the terms af this ELILA, do not
ifiztall ar uze the SOFTWARE. IF the SOFT'WARE waz mailed to vau, return the media i
along with the rest of the package to the location where pou obtained it within 30 days
from purchaze.

1. The SOFTWARE iz licenzed, nat zald.

D Cremnb mk hmmnns Tlin COCTHWIADE n mivmmd R P L el v ke ciimmlimrn —m A m mrmbmmbms 4

£ b

v | have read and agree to the terms and conditions as stated above

m | Cancel |

v

You will see the following progress bar below indicating that the installation is
proceeding.

Wait until you see the following popup and press the OK button.
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g Fleaze plug in your D-Link DPH-50U and prezs OF,

[ ——

Connect the USB cable to the D-Link USB Phone Adapter for SKYPE USB
port as shown below:

The other end of the USB cable must be connected to a USB port on your
computer as shown below,

Connect PC - Connect NB

or to an AC Powered USB hub.

The D-Link USB Phone Adapter MUST not be connected to a bus
powered USB hub.

You will see the following Windows New Hardware Found Wizard.
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Found New Hardware Wizard

Welcome 1o the Found New
Hardware Wizard

Thiz wizard helps vou install software far;

15SE Device

(o If your hardware came with an installation CD

",

~u? or Hoppy disk. insert it now.

YWhat do wou want the wizard to da?

(#ilnztall the software automatically [Fecommendeds
1 Install fram a list or zpecific lacation [Advanced)

Cancel

Select Install the software automatically (Recommended) and press the Next

Click Mest o continue.

button.
The installation will continue and you will see the following screen.

Found Mew Hardware Wizard

Please wait while the wizard installs the software._ ..

_\> D-Link USE Yol P Adaptar

""-’2 "'J
glusbvip.syz

To CAWINDOWSASpstemI2AWDRIYERS
[
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When you see the following screen, press the Finish button.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed inztaling the software for;

_\> O-Link USB YolP Adaptor

Click Finizh to cloze the wizard.

Then you will see the following Windows New Hardware Found Wizard
screen.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps pau install zoftware Far:

WalP Audio Device

fi} If your hardware came with an installation CD
iz of floppy disk, insert it now.

What do you want the wizard to do?

(#)install the software automatically [Fecommendedf

() Inztall fram a list or zpecific location [Advanced)

Cancel ]

Select Install the software automatically (Recommended) and press the Next
button.

Click Mesxt to continue.
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The installation will continue and you will see the following screen.

Found Mew Hardware Wizard

Please wait while the wizard installs the software. . 2

@ D-Lirk Yirtual Audio Device
i

kzpromy. ax
To CAWwWIMDDWS Sayztem 32

When you see the following screen, press the Continue Anyway button.

Hardware Installation

| E The software you are inztalling far this hardware;
L
D-Link irtual Audio Device

hag not paszed ‘Windows Logo testing bo verify itz compatibility
with Windows =P, [Tell me why this besting iz impaortant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazsed Windows Logo testing.

[ Continue Anpwan ! TEIF' |nztallation |

When you will see the following screen, select the option, “allow this program
to use Skype” and press the OK button.
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Skype™ E|

f@ Another program wants to use Skype

Another program is trving ko access Skype. This can be a potential security risk.
Wwhat would vou like to do?

) Allow this program ko use Skype, but ask again in the Fukure
() Do not allow this program to use Skype

what does this mean?
)

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for;

@ O-Link Virtual Audio Device
2

Click. Finizh to cloze the wizard.

STEP 3: When the installation completes you sha

message appear near your system tray and g’new telephd

red below) in your system tray as shown below:

d see the following
e icon (circled in

The telephone icon indicates that the DPH-50U software is installed and
running and that you can start making calls via DPH-50U and the DPH-50U
USB Phone Adapter for SKYPE.

TEm—

F) ar e =p=

You will see a new program group named D-Link USB Phone Adapter for
SKYPE, accessed from the Start button -> All Programs as shown below.
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@’ Set Program Access and Defaults

w wWindows Catalog

Windows Update

ACCessories
g- Internet Explorer
y Documents 4 ‘\1 MSM Explorer

R IQ Outlook Express

Programs

Settings .
e PRemote Assistance

Search 3 @ Windows Media Player
3 Windows Messenger

Run...
B DPH-50U Utilicy

[Z] Readme

ﬂ ninstall

Log OFf EllisChiang. ..

2
/_)
@) Help and Support
2
©

Windows XP Professional

Turn CFf Camputer. .,

STEP 4: Connect a standard telephone handset to the DPH-50U phone jack
using a telephone cable as shown below

T TR N

STEP 5: Connect a telephone cable between the DPH-50U line jack and a
wall jack as shown below. Note that this is only required for making regular
phone calls or for forwarding Skype calls to your mobile (or other off-site)
phone or for toll bypass applications.

N

T . L -

You final configuration should resemble the following.
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Phone Cable

Wall Phone Jack

2

USB Cable

= or
DPH-50U l
\\/

LapTop

\

\ Phone Cable

Analogy Phone or
Cordless Phone
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5. Enabling DPH-50U

In order to use DPH-50U and it’s features, (1) the DPH-50U USB Phone
Adapter for SKYPE must be plugged into the PC, (2) a telephone handset
must be plugged into the DPH-50U USB Phone Adapter for SKYPE, (3) the
DPH-50U USB Phone Adapter for SKYPE must be connected to the
telephone wall jack® and (4) the DPH-50U agent must be running (see green
telephone in the Windows System Tray).

(note 1 — this is only required for making regular phone calls or for forwarding
Skype calls to your mobile (or other off-site) phone or for toll bypass
applications)

If the DPH-50U Agent is not running (i.e. no green telephone in the system
tray), make sure the DPH-50U USB Phone Adapter for SKYPE is connected
to the PC and start the DPH-50U as shown below (Start -> All Programs ->
D-Link VolP USB Phone Adapter -> D-Link):

@’ Set Program Access and Defaulks

w wWindows Catalog

Windows Updake

ACcessories
_ @ Internet Explorer
y  Documents ¥ ¥ MSH Explorer
. Iﬁ Cutlook, Express

g Pemote Assistance
Search b @ Windows Media Playver
3 Windows Messenger
Skype
@l D-Link USE Phone Adapter

Programs

Setkings

Run...

Log OFf EllisChiang...

2
J
j_)
Q. Help and Support
=
2
©)

Windows XP Professional

Turn OFF Computer. ..
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You may see the following screen, select the option, “allow this program to
use Skype” and press the OK button.

Skype™ X

@ Another program wants to use Skype

Anokher program is trying to access Skype, This can be a potential security risk,
What would wou like ko do?

Mame: DPH-50U Uity exe

() Allows Ehis program o use Skype
(3 Allow this program to use Skype, but ask again in the Future
() Do not allaw this program ko use Skype

What does this mean?

Ik

You should now see the DPH-50U in the Windows System Tray as shown
below.

( g L ﬁ;: B

You are now ready to use the DPH-50U USB Phone Adapter for SKYPE.
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6. DPH-50U States

When the DPH-50U USB Phone Adapter for SKYPE is installed and the
software is installed properly, then you will see a green phone in the system
tray as shown below.

(Fo®l =0

If the DPH-50U is running and the DPH-50U USB Phone Adapter for SKYPE
is removed or Skype is not running, then the telephone will be red as shown
below.

(e s0)

During an incoming or outgoing Skype call, the telephone handset will jiggle
as shown below, indicating an VoIP call is being initiated.

6.1 DPH-50U LEDs

The DPH-50U USB Phone Adapter for SKYPE typically has 3 LEDs as
illustrated below. Note that the status of LEDs on your DPH-50U may be
different.

Power

YOIP

PSTN

¢ When the DPH-50U USB Phone Adapter for SKYPE is installed and
the software is installed properly, then the Power LED will be lit red
indicating the DPH-50U USB Phone Adapter for SKYPE is receiving
power.

e The VoIP LED indicates a SKYPE call

e The PSTN LED indicates a PSTN call
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6.2 Testing DPH-50U

Skype provides a useful feature to test your connection. It is called Echo123.
If you send “callme” in a chat with echo123, the echo123 service will call you
and let you leave a message which will be played back to you. This will help
you verify that the DPH-50U USB Phone Adapter for SKYPE, D-Link driver
and the telephone are all connected and installed properly.

Add Echo123 to your Skype contact list from the Skype Tools menu -> Add to
Contact List entry as shown below:

CE&
ﬁ Stark Import Contacks. ..
= i Send Contacts... -
Ype Manage Blocked Users, ..
o] d 35
% | Chat 3
n . Recent Chats 3
o T Create Conference... =
S ] 5 "
% f Clear Call List 34 Skype Add a Contact g'
=] ' Select Language 3
3 7 Edit Skype Language File... @ Add a Contact
- Export Contacts ko wCard File
g Impart Contacts From vCard File
X
o Go ko My Account Page Enter the Skype Mame or telephone nurber wou wish bo add
Share Skype with a Friend
< echol23 Ex: mikelZ34 or +12125551212
3 Options. .. 3 o
3 Allovs this user to see when vou are online
< - Search for people if wou don't know their Skype Name
3 -
~ w— Import Conkacts From your addressbook
- —
5]
J e 33 Status
w
) ]
v
; ( Mext = 2 Cancel
)~ Onling 2,175,771 Users Online

When Echol123 is added, click on the chat button as shown below.

‘S Skype™ - Request Authorization from Echo Test Seryice (echo123) @

[+ Request Authorization from Echo Test Service (echo123)

. Send a messagato Echo Test Service {echol23)
‘
0 : °

Please allow me to see when you are online

What would you like to do?

(%) Request authorization ko see hisjher status and allow this user to see when I am online

Echo Test Service {echo123) will see this message when wour request is sent

You will see the following chat screen and you should enter “callme” and
press the Enter key on your keyboard.
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EEX

® Echo Test Seryice (Pending Authorization) Skype™ Chat

“’l__,_indd __; Topic @Quit @

T * Fank

= * Ematicons

6 Hide Users

P

. to this chat!

e

Echo Test 2
Service

Qo o »

Add more users

Leor Brenman

Edit vy prafile

4 v Online

i (al
Histary on |

Within 10-20 seconds, you should see the following screen, and the telephone
connected to the DPH-50U USB Phone Adapter for SKYPE should ring. Pick
up the handset and follow the instructions. The Echo Test Service will ask you
to leave a message which will be played back immediately. This will help you
verify that the DPH-50U USB Phone Adapter for SKYPE, DPH-50U driver and
the telephone handset are all connected and installed properly.

S Skype™ - B
Eile Wiew Tools Cal Help

y S search

| iy Conkacts =| Dial
I e Echo Test Service (echol23)

00w
| @ Start

| (5 callList

@ R +]

Echo Test Service (echol123)

is Calling...

L Block

Qo @

9~ ® Echo Test Service {echol23) s Caling  Online
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When the test concludes you can press OK on the following screen.

s Skype™ - Request Authorization from Echo Test Service (echo123)

X+ Request Authorization from Echo Test Service (echo123)

' Send a message ko Echo Test Service {echol23)

Please allow me to see when yvou are online

what would you like to do?

() Request autharization to see his{her status and allow this user to see when I am online

Echao Test Service (echol23) will see this message when your request is sent

[ oK )[ Cancel

and then press Finish on the following screen.

'S Skype™ - Add a Contact @

w Contact was added!

& Echo Test Service (echol23) was added to wour Contacts!

Call Echo Test Service (echol 23) now

Send a Chat Message ko Echo Test Service (echal23)

See profile for Echo Test Service (echol23)

ﬁPrevinusl [ Mexk = @
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7. Making and Receiving Calls

You can continue to use the telephone handset connected to the DPH-50U
USB Phone Adapter for SKYPE to make and receive standard telephone calls
as you used without any change. To make a standard phone call, just pick up
the handset and dial as you normally would. To answer (receive) a standard
phone call just pick up the handset when the phone rings.

When you receive an incoming Skype™ call, the handset connected to the
DP-50U will ring. If you handset supports Alphanumeric Caller ID, then the
Skype username will be displayed on the handset’s screen where the
standard caller ID information is displayed. To answer the call, just pick up the
handset and speak as you normally would. To end the call, simply hang up the
handset as you normally would.

If you have SkypeOut™, you can use the DPH-50U connected handset to
make SkypeOut™ calls by picking up the handset, pressing ##, to indicate to
the DPH-50U that this is not a standard call but a Skype call, dialing as per
the SkypeOut™ recommended dialing sequence, 00 + country code +
telephone number (e.g. 001 617 555 1212) and pressing the asterisk (*) key.

In order to make a call to a Skype™ contact, you will need to use the Skype™
program to assign a speed dial (as described in the next section) to each
person you would like to call from the DPH-50U connected handset. Then
simply pick up the handset, press ##, to indicate to the DPH-50U that this is
not a standard call but a Skype call, you will hear a new dial-tone, press the
speed dial number (e.g. 22) and then press the asterisk (*) key.

7.1 Setting Up Skype Speed Dial

This section describes how to setup speed dials in Skype™. This is required
in order to use a DPH-50U connected handset to dial to a Skype™ contact. It
is not required for making SkypeOut™ calls using a DPH-50U connected
handset.
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Step 1: Right click on the desired contact as shown below and select Assign
Speed-Dial:

S Skype™ - username |._| |'§|
File Wiew Tools Call Help

00w

[+ Dial | €55 call List

@ Skart | =y Conkacks

w Skype Contacts (14/47)
John Doe

e Call This Contact

) Start chat...

wm Send Contacts...

Send File

=] send voicemai

& Invite to Conference

© view Profile
Rename...
* Assign Speed-Dial

Remave From Contacts
& Block This User

Request dutharization

‘. Yiew Chat Histary
5 view Call List

Q @

"@v Away 1,834,956 Users Online

Step 2: Enter the desired speed dial number (e.g. 22) as shown below and
press the OK button.

Il
Q
|| €5 cal List

| =3 Contacts
w Skype Contacts (13/47)

9 e John Doe
| |

Skype™ Set Speed Dial Key

Enker new speed dial key for John Doe
|22

Cancel ]

]
-
L

\

eeee|
. l ! ‘

@ A

@

Wy~ Away 1,582,204 Users Orline
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Step 3: You will now see an indication that the Skype™ contact has a speed
dial associated with them as shown below.

)5
File  Wiew Tools Cal Help

i N+ LS A

[#] Dial [ € callist
ﬁ Start | 1z Conkacks
w Skype Contacts (13,/47)

S o os >

Q

1
S

Ty= Away 1,884,734 Users Orline
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7.2 Switching Between SKYPE and Regular Calls

While on a regular phone call you may receive a Skype™ call or while on a
Skype™ call you may receive a regular call. The DPH-50U will indicate an
incoming call with an audible tone and you can switch between the two and
back and forth by pressing #1.

While on a regular phone call, if you receive a Skype call, you can see the
Skype username on your telephone (if it has alphanumeric CLID display).

7.3 Conference Call Between SKYPE and Regular Calls

While on a regular phone call you may receive a Skype™ call or while on a
Skype™ call you may receive a regular call. The DPH-50U will indicate an

incoming call with an audible tone. You can press #1 to put the current call
session on hold and answer the incoming call. Then press #2 to conduct a

3-way conference call.

7.4 Forwarding Calls

The DPH-50U can be configured to forward incoming Skype™ calls to another
telephone number, such as your mobile phone. It can also forward incoming
telephone calls to a Skype™ or SkypeOut™ call. Right click on the Skype
Agent (green telephone in the Windows System Tray) and select configure as
shown below.

Configure |

You will see the DPH-50U configuration screen as shown below.
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¥ DPH-50U Utility Configuration

General ] Call Forwarding] Call Hecorder]

General Settings

Initiate Vol Call #H -
Restore Defaults
Send ey [
Call ' aiting Sequence #1 -
Conference key Sequence #2 -
Soft Phone Type SKYPE A

O,

D-Link

Building Networks for Peaple

D-Link USE Phone Adapter

| it |

Press the Call Forwarding tab to see the Call Forwarding parameters as
shown below.

¥ DPH-50U Utility Configuration

Gendgl  Call Forwarding | CAll Recorder
Call Farward Settings
YalP To Phohe Line Phaone Line To'WolP
Enable Call Farward r Enable Call Forward r
Enable Taoll Bypass r Enable Toll Bypass I
Rings Befare Forwarding Ringz Before Fanwarding
Mumber Ta Dial Mumber Ta Dial
Tall Bypass
Fin Mumber
Fower Management
I~
D-Link
Building Metworks for Peaple
D-Link USE Phone Adapter
| Qi |

In order to forward incoming Skype™ calls to a telephone number such as
your mobile phone, change the VOIP to Phone Line settings as follows:

® Check the Enable Call Forward checkbox as shown below
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¥ DPH-50U Utility Configuration

General  Call Fanwarding ] Call Hecorder]

Call Farward Settings

YalP To Phohe Line Phaone Line To'WolP
Enable Call Farward @ Enable Call Forward r

Enable Taoll Bypass r Enable Toll Bypass I
Rings Befare Forwarding 2 - Ringz Before Fanwarding
Mumber Ta Dial 333 Mumber Ta Dial
Tall Bypass
Fin Mumber

Fower Management

¥ Dizable Standby/Hibemate

D-Link

Building Networks for Peaple

D-Link USE Phone Adapter

Apply | Quit |

® Select the number of rings before the forwarding takes place as
shown below.

¥ DPH-50U Utility Configuration

General Call Forwarding | Call Recorder

Call Farward Settings

YalP To Phohe Line Phaone Line To'WolP
Enable Call Farward v Enable Call Forward r
Enable Taoll Bypass v Enable Toll Bypass I
e ————
Ringz Before Fonwarding Rings Before Fonwarding
Mumber Ta Dial 333 Mumber Ta Dial
Tall Bypass
Fin Mumber {1234

Fower Management

¥ Dizable Standby/Hibemate

D-Link

Building Networks for Peaple

D-Link USE Phone Adapter

Apply | Quit |

® Then select the telephone that should be dialed on the telephone line
and press the Apply and/or Exit button as shown below. Enter the
telephone exactly as you would dial it if you were to pick up a
telephone directly connected to the phone line.
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¥ DPH-50U Utility Configuration

General  Call Fanwarding ] Call Recorder

Call Farward Settings

YalP To Phohe Line Phaone Line To'WolP
Enable Call Farward v Enable Call Forward r
Enable Taoll Bypass r Enable Toll Bypass I

Rings Befare Forwarding 2 - Ringz Before Fanwarding

Mumber Ta Dial @ Mumber Ta Dial

Tall Bypass

Fin Mumber

Fower Management

¥ Dizable Standby/Hibemate

D-Link

Building Metworks for People

D-Link USE Phone Adapter

( Apply ) Quit |

If you are on a PBX, you may need to press a digit to get an outside line (i.e.
9). In this case you would enter 9,,,16175551212.

In order to forward incoming regular calls to a VolIP call, such as through
SkypeOut™ or to a Skype account, enter speed dial number (e.g. 77)
associated with the Skype User without the * key (as shown above).or enter
the SkypeOut™ number (e.g. 0016175551212).
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7.5 Toll Bypass

Toll bypass is similar to forwarding, except the incoming caller hears a beep,
enters a password and then dials out an arbitrary number instead of fixed
forwarding as described in the previous section.

There are two common scenarios for this. You can call in from your mobile
phone to the computer that the DPH-50U is connected to and make a low cost
SkypeOut international call. This is useful if you are in the same geographical
location as DPH-50U and want to make international calls.

The second common scenario is you Skype to the computer that the
DPH-50U is connected to and make a low cost local call over the PSTN line.
This is useful if you are traveling abroad and want to make a low cost local
call (in the geographical location that the DPH-50U is in).

Right click on the Skype Agent (green telephone in the Windows System Tray)
and select configure as shown below.

Configure
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You will see the DPH-50U configuration screen as shown below.

¥ DPH-50U Utility Configuration

General ] Call Forwarding] Call Hecorder]

General Settings

Initiate Vol Call i -
Restore Defaults

sendey —

Call ' aiting Sequence #1 -
Conference Key Sequence #2 -
Soft Phone Type SKYPE A
- .
Building Networks for Peaple

D-Link USE Phone Adapter

| it |

Press the Call Forwarding tab to see the Call Forwarding parameters as
shown below.

5 DPH-50U Utility Configuration

Geneal Call Forwarding | C Becarder

O —
Call Farnward Settings
YolP Ta Phone Line Phare Line TafolP
Enable Call Fonward r Enable Call Fonward ™
Enable Toll Bypass r Enable Toll Bypass I
Ringz Before Fomwarding Riingz Before Famwarding
Murnber Ta Dial Mumber Ta Dial
Toll Bypass
Pin Murmber
FPower Management
=
- .
D-Link
D-Link USE Phone Adapter

| Qi |
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In order to enable toll bypass of incoming PSTN calls, change the Phone Line
to VOIP settings as follows:

® Check the Enable Toll Bypass checkbox as shown below

5 DPH-50U Utility Configuration (=T

General  Call Forwarding | Call Recorder

Call Farward Settings
YolP Ta Phone Line Phare Line TaWolP
Enable Call Fonward r Enable Call Fonward =3

Enable Toll Bypass r Enable Tall Bypass @

Ringz Before Fomwarding Riingz Before Famarding 2 -
Mumber To Dial Mumber Ta Dial 77

Toll Bypass

Pin Mumber 1234

FPower Management

I¥ Dizable Standby/Hibemate

D-Link

Building Metworks for Peaple

D-Link USE Phone Adapter

Lipply | Guit |

® Select the number of rings before the forwarding takes place as
shown below.

5 DPH-50U Utility Configuration

General  Call Forwarding | Call Recorder ]

Call Forward Settings

VaolP To Phone Line Phone Line To Vol

Enable Call Farward r Enable Call Farward v
Enable Toll Bypass I Enable Toll Bypass i~
Rings Before Forwarding Rings Before Forwarding

Number Ta Dial Mumber Ta Dial

Taoll Bypass

Pin Humber 1234

Power Management

[ Dizable Standby/Hibemate

D-Link

Building Networks for People

D-Link USE Phone Adapter

Apply | Quit |
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Set your password and press apply as shown below

1> DPH-50U Utility Configuration

General Call Fonwarding | Call Recorder

Call Farward Settings

YalP To Phohe Line Phaone Line To'WolP

Enable Call Fanward r Enable Call Farward [w
Enable Toll Eypass r Enable Toll Eypass i~
Rings Before Forwarding Ringz Before Fomrvwarding 2 -
Mumber Tao Dial Mumber Ta Dial 77

Tall Bypas
Fin Mumber |1234

FPower Management

¥ Dizable Standby/Hibemate

D-Link

Building Networks for Peaple

D-Link USE Phone Adapter

When you call into your telephone line you will hear a beep. Enter the pin
code followed by the * button and then enter the Skype speed dial (e.g. 77) or

the SkypeOut telephone number (e.g. 00 + country code + telephone number)
followed by the * button.

In order perform toll bypass on an incoming Skype call, enable Toll Bypass in
the VolIP to Phone Line section. When you Skype into the DPH-50U, you will
hear a beep. Enter the pin code followed by the * button and then enter the
telephone number you want to dial on the PSTN line followed by the * key.
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7.6 Skype Voicemail

With DPH-50U active, the attached telephone handset can be used to check
for, and listen to your Skype voicemail.

When you have a new Skype voicemail that you have not listened to, you
will hear an intermittent beep in the VolP dial tone.

If you have no new voicemail (i.e. either no voicemail or voicemail that you
have already listened to), the standard VolIP dial tone will be heard.

You can access your voice mail only when there is no call in progress.

In order to access your voicemail:

1. Pick up the attached telephone handset

2. Press ‘## to get VolIP dial tone

3. If anew Skype voice message exists the VoIP dial tone will have an
intermittent beep

4. Press ™' to access voice mail mode

5. Once in voice mail mode the first message is played automatically

6. Atthe end of each message a trailing ‘beep” is played

7. At the end of the last messages a trailing ‘beep-beep-beep’ is played

8. During the playing of current message and within 5 seconds following the

end of message the you can press the 1, 2, 3, 9 in order to perform the
following actions:

9. If you don't enter any valid key within 5 sec after message has ended, the
system will behave as if you pressed ‘3’

User Action Key

Repeat current message

Delete current message, move to next

Keep current message, move to next

O WIN|F

Delete all messages

To exit voicemail mode press ‘##” or place the attached telephone in the
handset (i.e. on hook). Alternatively, pressing ‘#1’ will also exit voicemail mode.
In either case, the currently playing message will be stopped.
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7.7 Recorder

With DPH-50U active, the attached telephone handset can be used to check
for, and listen to your Skype voicemail.

The call recorder is accessed and configured through the DPH-50U Utility Call
Recorder tab as shown below.

P DPH-50U Utility Configuration

General ] Call Forwarding  Call Recordsr

Location

J Open Folder

Automation M anual Control

* Inactive

" Record nest cal .

" Record all calls

Control Keys

Start Recarding H7 Stop Recarding #E

D-Link

Birilding Networks for People

D-Link USE Phone Adapter

| Qi |

You can change the default location where the recordings will be stored by
pressing the button (with three dots) immediately to the right of the location
field. The folder containing the recordings can be accessed by pressing the
Open Folder button. With the location folder open you can access the
individual recordings.

Recordings are named according to the following naming convention:
Call_<time>_ <date>.wav
For example, Call_15-7-2005_11:55:45.wav.

The wave files can be played through any application that supports wave files
(e.g. Windows Media Player).
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Recording is controlled by two mechanisms: automatic and manual.

Manual recording has two modes:

® Through the Call Recorder screen above - controlled by pressing the
record (red dot) and stop (black square) buttons.

® From the telephone handset — controlled by pressing the #7 keys (start
recording) and #9 keys (stop recording) on the telephone handset
connected to DPH-50U.

Automatic recording is controlled through the Call Recorder screen by
selecting one of the following:

® |nactive — automatic recording is disabled

® Record Next Call — only the next call will be recorded

® Record All Calls — all calls will be recorded

® Record pass-through calls — forwarded calls are recorded

THE DPH-50U STORES FILES TO YOUR
HARD DISK DRIVE. D-Link IS NOT
RESPONSIBLE FOR ANY TECHNICAL OR LEGAL
ISSUES THAT MAY ARISE FROM USING THE
RECORDING FUNCTION.
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7.8 Changing the Default Settings

You can change the default settings for sending a call, activating a Skype™
call, switching between a Skype™ call and a regular call (call waiting) and
conference calling, by running the DPH-50U configuration.

Right click on the DPH-50U and select Configure as shown below.

Configure

| g M @ e W FI1EPM

You will see the configuration tab as shown below.

5 DPH-50U Utility Configuration

General l Call Forwarding] Call Hecorder]

General Settings

Initiate ol P Call it -
Restore Defaults

Send Key w -
y EN

Call ' aiting Sequence

Conference Key Sequence #2 -

Soft Phone Type SKYPE -

@

D-Link

Building Networks for People

D-Link USE Phone Adapter

| Cluit |

The Initiate Voip Call — press these keys to get a VolIP dial-tone. You can
now dial a SkypeOut™ call or a Skype™ speed dial call from your telephone
handset.

The Send Key — press this key following the phone number (or speed dial
number) when making a VolIP call.

The Call Waiting Sequence — press these keys during a call to switch
between a VoIP and regular call. For example to switch from a regular
telephone call to an incoming Skype™ call or to switch from a Skype™ call to
an incoming regular phone call.

The Conference Key Sequence — while on a Skype call and you receive a
regular call or while on a regular call and you receive a Skype call, press
these keys conference together the two calls.

Press the Restore Defaults button if you want to restore all sequences to
their factory shipped settings.
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8. Disabling DPH-50U

In order to disable DPH-50U, right click on the DPH-50U in the system tray
and select Quit as shown below.

Abouk
Configure

I it I

T A e - U TiEPM

You can now disconnect the DPH-50U from the PC.
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9. Uninstall

In order to uninstall the DPH-50U, click on the uninstall utility in the DPH-50U
program group accessed from the Start button -> All Programs -> DPH-50U.

@’ Set Program Access and Defaults

"E\;} Wwindows Catalog
% Windows Update
Arcessories

rﬂ Programs
@& Internet Explorer

Documents P w® MSH Explarer
R @ Cutlook Express

Settings ! _
o Pemote Assistance

Search 3 G} Windows Media Playver
3 Windows Messenger

Help and Support

UM @@ Configure

=) DPH-S0U Uity
E Eeadme
e

|;g- ninstall
| Sy

Log OFF EllisChiang. ..

BE Q0®vRbL

Windows XP Professional

Turn OFF Computer,..

You will see the uninstall indicator as follows.

When the uninstall indicator disappears, the un-installation is complete.
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10. Installing a New Version

When you install a new version of DPH-50U software, at the end you will see
a slightly different Skype warning message as shown below. Select “Allow this
program to use Skype” and press OK as shown below:

Skype™ X

@ Another program wants to use Skype

anokher program is trying to access Skype, This can be a potential security risk,
What wauld wau like ko do?

Mame: DPH-50U Uity exe

Allow this program ko use Skype

() Allow this program to use Skype, but ask again in the Future

() Do not allove this program to use Skype

What does this mean?

o

Ik
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11. Troubleshooting

The first step in troubleshooting is to read the readme.txt that appears in the
DPH-50U program group. It contains a list of known issues for the current
DP-50U driver version.

To find out the driver version, right click on the DPH-50U (blue icon in the
system tray) and select About.

I About I

Configure

2 S e § TH2ZPM

You will see the DPH-50U Utility About screen below.

About DPH-50U Utility X

D-Link USE Phone &dapter

i -~ i Copyright [C] 2005
Yerzion 1.00

Dr-Link, . dlirk. o, b

Q1. Common Fix

If DPH-50U was working OK and suddenly stops working properly (e.g. stops
responding to incoming rings or you cannot get a VoIP dialtone) try the
following:

® Quit the DPH-50U (right click on the green telephone in the System
Tray and select Quit)

Quit the Skype application

Unplug the DPH-50U VolP USB Phone Adapter

Wait 30 seconds

Plug in the DPH-50U VoIP USB Phone Adapter

Start Skype

Start the DPH-50U software

Q2. Wrong Device Installed

If you insert the DPH-50U on a Windows XP SP2 PC “prior” to installing the
software, the adapter will be incorrectly installed as a other USB Modem.
Simply proceed to install the DPH-50U software and it will resolve the issue
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and install the adapter properly.

Q3. DPH-50U does not appear to be responding to incoming

calls

There are several reasons why DPH-50U may not function.

e DPH-50U may not work properly with some 4 wire (multiline) phones

e Make sure the DPH-50U is connected to the PC and DPH-50U software is
running (green phone in the Windows System Tray).

e Make sure the handset is connected to the phone jack on the DPH-50U
and not the line jack

¢ |If the Skype™ application was terminated for any reason while the
DPH-50U software was running, you will need to exit the DPH-50U
software and then restart it.

e Some telephone handsets require a battery to be installed in order to ring.
If your handset supports a battery, make sure there is a battery installed
and that the battery is not depleted.

04. Cannot hear dial-tone when | pick up the handset

connected to the DPH-50U
Check to make sure that the handset is connected to the correct jack on the
DPH-50U

05. Cannot hear the Skype™ call in telephone handset
Check to make sure that Skype is configured to use the D-Link Audio device
as it's Audio In and Audio Out Sound Device.

This is done as following:

Select Options from the Skype™ Tools Menu as shown below.

t Add a Contact, .
Search For Skype Users...
« Dial Import Conkacts...

Send Contacts...
Y Start
Manage Blocked Users.,..

Chat 3
| Recent Chats 3

Create Conference. ..

Clear Call List

Select Language [3
Edit Skype Language File. ..

Export Cantacts to wiZard File
Import Contacts From wCard File

. G0 ko My Account Page
Share Skype with a Friend

o

4~ 2 Online 1,376,369 Users Orling
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and then select

M General

DJ Privacy

P Maotifications

&“\ Sound Alerts

@ Hotkeys

.
%« Connection
—

@ Advanced

Sound Devices as shown below.

P}udio In ED-Link Yirtual Audio Device b |

.ﬂ_«udio Ok iD-Link virkual Audio Device w |

Ringing

[ reirg P speaker

Enable automating sound device settings adjustment

éﬂ: Make & test call b Skype answering machine.

@ Learn more how to set up wour gudio settings.

i f@ Woicernail

(oo | [ conen |

Check the Audio In and Audio Out list boxes and make sure D-Link Virtual

Audio device is selected.

06. Call Forwarding is not working properly

e Make sure that a telephone cable is plugged into the DPH-50U line

jack and to the wall phone plug

e Try to dial the telephone number as you have entered in the DPH-50U

Call Forwarding dialog box

e If you are on a PBX, make sure you have entered enough commas
after the 9 (for example) to make sure that DPH-50U waits for the dial

tone before dialing the telephone number



